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Abstract

This study aims to identify the impact of green marketing on enhancing customer brand
loyalty through a field study conducted on a sample of customers of the Bank of Agriculture
and Rural Development (BADR), Azzaba branch — Skikda. The study was based on a central
research problem concerning the extent to which the dimensions of green marketing

.influence customer brand loyalty

To achieve the objectives of the study, the descriptive approach was adopted as the most
appropriate method for describing the phenomenon under investigation. A questionnaire was
used as the main data collection tool, and the collected data were analyzed using SPSS

.version 26 through a set of appropriate statistical techniques

The findings revealed that green marketing has a positive and significant effect on customer
brand loyalty. The results also showed that the dimensions of green marketing contribute
considerably to explaining variations in customer loyalty, with differing levels of influence
among these dimensions. These findings highlight the importance of adopting integrated
green marketing strategles supported by modern technologies and digital transformation, as
~a customer satisfaction and loyalty while achieving sustainability

.and competitive advantage
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Faclaiall a glall dslaany Al ol clayia : 04 ad) Ball)
SPSS V26
Correlations(ylasical ) duws LA,
Ql Q2 Q3 Q4 Luall uadl

&
Ql Pearson Correlation 1 692, “627. "426. “811.
Sig. (2-tailed) 000. 000. 002. 000.
N 51 51 51 51 51
Q2 Pearson Correlation "692. 1 7698. "604. '878.
Sig. (2-tailed) 000. 000.  000. 000.
N 51 51 51 51 51
Q3 Pearson Correlation ~627. "698. 1 "714. '893.
Sig. (2-tailed) 000.  000. 000. 000.
N 51 51 51 51 51
Q4 Pearson Correlation “426. ~604. ~714. 1 '813.
Sig. (2-tailed) 002. 000. 000. 000.
N 51 51 51 51 51
Pearson Correlation sl asdl 811, *"878. 893, 813. 1
Sig. (2-tailed) 000. 000. 000. 000.
N s1 sl sl sl 51
Correlation is significant at the 0.01 level (2- .**
.tailed)
Correlations
Q5 Q6 Q7 Q8 Llul sl
@
Q5 Pearson Correlation 1 7719, ™792. 431, "861.
Sig. (2-tailed) 000. 000. 002. 000.
N 51 51 51 51 51
Q6 Pearson Correlation  “719. 1 "648. *701. '881.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Q7 Pearson Correlation 792, "648. 1 7696. 909.

Sig. (2-tailed) 000.  000. 000. 000.



Correlations

Correlation is significant at the 0.01 level (2- .**

Correlations

N 51 51 51 51 51
Q8 Pearson Correlation 431, 701, "696. 1 '808.
Sig. (2-tailed) 002.  000. 000. 000.
N 51 51 51 51 51
Pearson Correlationgdlalal_axdl *"861. 881. 7909. '808. 1
Sig. (2-tailed) 000. 000. 000. 000.
N s1 51 sl 51 51
Correlation is significant at the 0.01 level (2- .**
.tailed)
Q9 Q10 QIl SSall aall
Q12 ¢
Q9 Pearson Correlation 1 729, "963. *779. 946.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Q10 Pearson Correlation ~729. 1 "730. *703. **870.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Qll Pearson Correlation ~"963. “730. 1 *782. *947.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Q12 Pearson Correlation ~779. "703. *782. 1 894,
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Pearson Correlationes <all aaddl 946, *"870. ""947. 894, 1
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 sl 51 51
.tailed)
Q13 Ql4 QI5 Q16  dsludl saldl
9
Q13 Pearson Correlation 1 7629. “736. *'577. 884.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Q14  Pearson Correlation “*629. 1 "603. “"460. *799.
Sig. (2-tailed) 000. 000. 001. 000.
N 51 51 51 51 51
Q15  Pearson Correlation *736. *603. 1 *559. "881.
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51
Q16  Pearson Correlation *"577. "460. **559. 1 771,
Sig. (2-tailed) 000. 001. 000. 000.



N 51 51 51 51

wok ok *ok

asall_ Pearson Correlation *"884. *799. "881. 771.
Ssbadl Sig. (2-tailed) 000. 000. 000. 000.

N 51 51 51 51

51

51

Correlation is significant at the 0.01 level (2- .**
.tailed)

Q17 QIS Q19 Q20  selsiayl aadl

Q17 Pearson Correlation 1 ™761. ©736. "315. 842,

Sig. (2-tailed) 000. 000. 025. 000.

N 51 51 51 51 51

Q18 Pearson Correlation "761. 1 ™770.433. *'896.

Sig. (2-tailed) 000. 000.  002. 000.

N 51 51 51 51 51

Q19 Pearson Correlation 736, “*770. 1 7307. "852.

Sig. (2-tailed) 000. 000. 029. 000.

N 51 51 51 51 51

Q20 Pearson Correlation  *315. 433, “307. 1 "668.

Sig. (2-tailed) 025. 002. 029. 000.

N 51 51 51 51 51

asll_ Pearson Correlation *"842. "'896. “852. 668. 1
s<liayl Sig. (2-tailed) 000. 000. 000. 000.

N 51 51 51 51 51

Correlations

Correlation is significant at the 0.01 level (2- .**
tailed). *. Correlation is significant at the 0.05
Jlevel (2-tailed)

Q21 Q22 Q23 Q24 giubgll ualll
Q21 Pearson Correlation 1 233. %303. "279. 7630.
Sig. (2-tailed) 100. 031. 047. 000.
N 51 51 51 51 51
Q22 Pearson Correlation  233. 1 ""806. "573. “815.
Sig. (2-tailed) 100. 000.  000. 000.
N 51 51 51 51 51
Q23 Pearson Correlation  "303. “"806. 1 "674. “871.
Sig. (2-tailed) 031.  000. 000. 000.
N 51 51 51 51 51
Q24 Pearson Correlation "279. 573, 674. 1 798.
Sig. (2-tailed) 047.  000. 000. 000.
N 51 51 51 51 51
Pearson Correlationsiulsgll aaidl 630, 815, 871. 7798. 1
Sig. (2-tailed) 000. 000. 000. 000.
N 51 51 51 51 51

Correlations



Correlation is significant at the 0.05 level (2- .*
.tailed)

Correlation is significant at the 0.01 level (2- .**

.tailed)
Correlations
o]l Ll aadl @Sl aadl esbad) andl g Laia¥l aadl Calagll aadl sall 2
Pearson guall_asll 1 853. 833 "'825. "861. 7565, "926.
Correlation
Sig. (2-tailed) 000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Pearsonblall_asdl 853, 1 *886. *94. *792. ¥587. Y954,
Correlation
o Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Pearson Sill_asidl - 7833, '886. 1 7’825, *779. 528, 917
Correlation
¢ Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Pearsonsled|_asdl 7825, 940. 7825, 1 743, 578, T926.
Correlation
S Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Pearsonaia¥l aadl 861, 7792. "779. 7743, 1 7577. '889.
Correlation
<! Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Pearsongisll aadll ™565. "'587. 7528, "578. 7577 1 "710.
Correlation
3 Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
2 jeall 7926, 7954, 7917. 926. '889. 710. 1
Pearson Correlation
Sig. (2-tailed)  000. 000. 000. 000. 000. 000.
N 51 51 51 51 51 51 51
Correlation is significant at the 0.01 level (2- .**
.tailed)
Correlations
asall 20 jeall 3
Jsall 2 Pearson Correlation 1 7778,
Sig. (2-tailed) 000.
N 51 51
asall 3 Pearson Correlation  *778. 1
Sig. (2-tailed) 000.
N 51 51

Correlation is significant at the 0.01 level (2- .**
.tailed)



Ol Sl

Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's \y of Cronbach's N of Cronbach's
Alpha  frems Alpha  remg Alpha N of Items
965. 24 907. 8 970. 32

aadl o )l8Y gkl a5 6ill

sl
Cumulative
Frequency Percent Valid Percent Percent
Valid <3 23 434 45.1 45.1
i 28 52.8 54.9 100.0
Total 51  96.2 100.0
Missing System 2 3.8
Total 53 100.0
raxd
Cumulative
Frequency Percent Valid Percent Percent
Valid oyel81 25 B 39 736 76.5 76.5
25 135 4 7.5 7.8 84.3
e 40 WII55 5 9.4 9.8 94.1
KT 55 L 3 5.7 5.9 100.0
Total 51 96.2 100.0
Missing System 2 3.8
Total 53 100.0
‘5‘9Lul|_‘“5\.4._sl’.3.ll
Cumulative
Frequency Percent Valid Percent Percent
Valid gl 16 302 314 314
26 49.1 51.0 82.4
g2l
9 17.0 17.6 100.0
Llailealya
Total 51 96.2 100.0
Missing System 2 3.8

Total 53 100.0




Frequency Percent Valid Percent

das Jolaill o el

Valid Lcuials]
oo 1ol 3 T

onST 3 alginn
Total

Missing System
Total

30
11

10

51

2
53

56.6
20.8

18.9

96.2

3.8
100.0

ealyall Le ol 81 oibila @il

Statistics
Ql Q2 Q3 Q4
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 3,53 3.51 345 3.57
Std. Deviation 1.172 1.065 1.083 1.188
Statistics
Q5 Q6 Q7 Q8
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 349 343 353 347
Std. Deviation 1.377 1.136 1.206 1.222
Statistics
Q9 Q10 Ql11 Q12
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 3.63 341 3.61 3.55
Std. Deviation 1.166 1.268 1.150 1.222
Q9 Q10 QIl11 Q12
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 3.63 341 3.61 3.55
Std. Deviation 1.166 1.268 1.150 1.222
Q13 Q14 QI5 Qlé6
N Valid 51 51 51 51

Cumulative
Percent
58.8 58.8
21.6 80.4
19.6 100.0
100.0
Statistics
Statistics



Missing 2 2 2

Mean
Std. Deviation

3.47 3.43 3.25

3.73

1.222 1.136 1.354 1.150

Statistics
Q17 Q18 Q19 Q20
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 3.49 357 3.55 2.86
Std. Deviation 1.027 1.044 1.172 1.327
Statistics
Q21 Q22 Q23 Q24
N Valid 51 51 51 51
Missing 2 2 2 2
Mean 327 3.57 3.75 3.69
Std. Deviation 1.387 1.118 1.074 1.157
Q25 Q26 Q27 Q28 Q29 Q30 Q31 Q32
N Valid 51 51 51 51 51 51 51 51
Missing 2 2 2 2 2 2 2 2
Mean 3.51 3.65 341 351 3.14 327 347 347

Std. Deviation 1.391 1.180 1.314

1.223 1.217 1.115 1.332 1.317

Statistics
S gall = g sl andl_ [ asdl
se pibalall s eSsladl bl g
N Valid 51 51 51 51 51 51
Missing 2 2 2 2 2 2
Mean 351 3.48 355 347 337 3.57
Std. Deviation 954. 1.068 1.097 1.017 921. 91l
Statistics
sl 20 jsall 3
N Valid 51 51
Missing 2 2
Mean 3.49 343
Std. Deviation 886. 985.
QL&&J&JI JL}S&'.
Model Summary'J
Change Statistics

Statistics



R Adjusted Std. Error of R Square F dfl

Sig. F
Model R Square R Square the Estimate Change Change df2 Change
1 778", 605. 597. 625. 605.75.036 1 49 000.

2 ,sall a. Predictors: (Constant)
3 sl :b. Dependent Variable

ANOVA"

Sum of Squares
Model df Mean Square F Sig
Regression 1 29.326 1 29.326 75.036 000°.
Residual 19.150 49 391.

" Total 48.477 50
3 ssall:a. Dependent Variable
2 ,sall b. Predictors: (Constant)

Coefficients"
Standardi
zed
UnstandardiGabfficie Confidence %
Coefficients  nts 95.0 Interval for B
Lower Collinearity
Model B Std. Error Beta t .Sig Bound Upper Bound Statistics
VIF
Tolerance
1 411. 359. 1.14  258.-311.- 1.133
(Constant) 3
Jeall 2 864. 100. 778.8.66  000. 664. 1.065 1.000 1.000
2

3 ssall:a. Dependent Variable



