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Abstract

This study examines the role of information technology and
communication in its various tools and the extent of its development
at all levels. The diplomatic field in particular has made it easier for
diplomats to carry out their official activities. It also contributed to
the ease of movement and communication of information, Public
diplomacy, in which all official and non-—official actors participate, in
order to express their positions and views on national issues of
interest to them, and to participate in foreign policy—making and to
achieve their objectives indirectly in the era of globalization, which
abolished the borders between countries and brought the distances
between their peoples.

The study also aimed to stand at the foreign policy of Qatar in terms
of its internal and external determinants in the light of the escalation

of the Qatari role, which did not leave a window except through it,
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especially during the Gulf crisis. This was through how to use and
employ the State of Qatar for its soft power, Economic and financial,
media, and its role in regional mediation and the resolution of various
conflicts on several fronts. The Qatari public diplomacy also
managed the chapters of the crisis based on the fundamentals of its
good neighborly policy, non-interference in internal affairs and
peaceful resolution of disputes. These are the principles translated
by Qatari policy in dealing with the current crisis, in addition to
Qatar's use of media and technology means of social communication
and multimedia to overcome the Gulf crisis.

The study concluded that the success of Qatar's foreign policy has
been linked to the international protection provided by its media
and financial instruments. The Qatari political leadership has the
courage and ambition to play a prominent role in the region in light
of the declining roles of the traditional regional powers, And Iran.

In addition, Qatar has developed its position as a center for hosting
major international events and to take a leading role in international

institutions, conferences and regional and international events.
—Keywords :

Gulf crisis, role of information technology and communication,

Public diplomacy, Qatari public diplomacy, Qatar's foreign policy,
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