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Abstract:

This study aims to try to identify the role of organizational communication in enhancing
administrative transparency. The administration's transparency in its practices and decisions
increases confidence and respect between them and its employees. However, achieving this
goal depends on the system of organizational communication. This proves the close relationship
between them. The problem of the study revolved around the following main question. What is
the role of organizational communication in enhancing administrative transparency in the

economic institution? To answer this problem, we asked the following sub-questions:

—How does internal communication contribute to the circulation of information within the
organization?
—What does communication systems have to do with empowering individuals?

—What does communication systems have to do with empowering individuals?

The field study was conducted at the industrial maintenance company Somik Skikda and
we relied on the analytical description method by applying the questionnaire form to a sample
of 120 individual In testing the validity of questions, we relied on a method of analysis: the
quantitative method that includes iterations, percentages, and the qualitative method that

interprets and analyzes the collected data.
Our study ended with a set of results, including:

1- Internal communication for sample members is an effective system that works on the
conduct of information in order to achieve the objectives of the institution by 45.56%.

2- 41.17% stated that electronic means are the most used means used by the institution in the
transfer and exchange of information.

3- 53.62% acknowledged that administrative decisions take only from the powers of the
manager.

4- 56.67% of the sample members stated that administrative transparency does not support the
legitimacy of The organization.

5- 52.95% acknowledged that public relations are the most used methods used by the institution

in its external communication process.
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6- We found that achieving credibility leads to achieving a good reputation for the institution
by 96.67%.

7- Finally, we found that 50% of the sample members stated that failure to provide the service

on time is one of the most obstacles that constitute an obstacle in achieving effective external

communication.
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