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Abstract :

This study aimed to highlight the impact of social media marketing on sustainable
consumer behavior among Rosica Park customers through a field study based on the
descriptive-analytical approach. Data were collected using a paper-based questionnaire
and analyzed using SmartPLS software.

The study focused on four dimensions of social media marketing, namely: content
attractiveness, social interaction, advertisement personalization, and credibility and
trust. The results revealed a statistically significant positive impact of these dimensions
on sustainable consumer behavior. The study concluded that social media marketing
represents an effective tool for promoting sustainable consumption behavior among
Rosica Park customers.

Keywords:

Social Media Marketing, Content Attractiveness, Social Interaction, Advertisement
Personalization, Credibility and Trust, Sustainable Consumer Behavior, Rosica Park
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Outer loadings

CAl 0.777

CA2 0.816
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CA3 0.678
CA4 0.767
SI1 0.743
SI12 0.792
SI3 0.903
S14 0.876
AP1 0.787
AP2 0.894
AP3 0.864
AP4 0.836
CT1 0.727
CT2 0.835
CT3 0.820
CT4 0.861
SCB1 0.657
SCB2 0.806
SCB3 0.768
SCB4 0.763
SCB5 0.715
SCB6 0.796
SCB7 0.748
SCBS 0.743
Composite Composite AV(.erage
Cronbach's o e variance
reliability reliability
alpha (rho_a) (rho_c) extracted
- - (AVE)
Advertisement Personalization 0.890 0.897 0.923 0.751
Content Attractiveness 0.714 0.724 0.824 0.541
Credibility and Trust 0.827 0.836 0.885 0.660
Social Interaction 0.861 0.869 0.906 0.707
Sustainable Consumer Behavior 0.864 0.875 0.894 0.515
Content Social Advertisement Credibility Sg)ts:l:l?l?::
_Attractiveness _Interaction _Personalization _and Trust ~ Behavior
CAO?ttre:cttiveness 0.866
Social _Interaction 0.278 0.736
Al;ie‘,r'esl;)t:lszfllil;;ilit()n 0.428 0.526 0.812
Credibility and Trust 0.393 0.585 0.649 0.841
Sgﬁ;ﬁﬂ’:i Behavior 0.436 0.552 0.525 0.585 0.718
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Standard
Original Sample . . T statistics P
deviation 2.5% 97.5%
sample (O) mean (M) (STDEV) (JO/STDEV]) | values
Advertisement
_Personalization
-> Sustainable 0.661 0.655 0.085 7.774 0.000 0.455 0.788
_Consumer
Behavior
Content
_Attractiveness ->
Sustainable 0.739 0.745 0.044 16.814 0.000 0.652 0.823
_Consumer
Behavior
Credibility _and
Trust ->
Sustainable 0.847 0.847 0.034 24.777 0.000 0.769 0.903
_Consumer
Behavior
Social
_Interaction ->
Sustainable 0.864 0.867 0.022 38.420 0.000 0.818 0.906,
_Consumer
Behavior
Social Media
_Marketing ->
Sustainable 0.672 0.683 0.067 10.022 0.000 0.542 0.800
_Consumer
Behavior
R-square R-square adjusted
Sustainable Consumer Behavior 0.452 0.447
f-square
Advertisement _Personalization -> Sustainable Consumer Behavior 0.348
Content _Attractiveness -> Sustainable Consumer Behavior 0.375
Credibility and Trust -> Sustainable Consumer Behavior 0.292
Social Interaction -> Sustainable Consumer Behavior 0.274
Q?predict RMSE MAE
Sustainable Consumer Behavior 0.423 0.774 0.566
Ot I St | St | o[
(0) (M) (STDEV) (|JO/STDEV]) | values
Advertisement _Per'sonallzatlon -> Sustainable 0661 0.655 0.085 7774 0.000
Consumer _Behavior
Content _Attractlve.ness -> Sustainable 0.739 0745 0.044 16.814 0.000
Consumer _Behavior
Credibility _and Trust -> Sustainable 0847 | 0847 0.034 24777 | 0.000
Consumer Behavior
Social _‘Interactlon -> Sustainable _Consumer 0.864 0.867 0022 38.420 0.000
Behavior
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@kl

Original Sample Standard .
sample mean deviation T statistics P
" - —— -
Social Media _Marketing -> Sustainable 0672 0,683 oo — —

_Consumer _Behavior
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