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Abstract

Our study is entitled «the contributoins of smart publique reltoins to improvung the
mentel image of the service in stitution a field study in the directorate of the state postel unit
of skikda _which aims to reved the role that smart relatoins play in improving the mental
image of the service instituticen .as well as knowing the functoin of smart public relatoins that
are parcticed to recognige ou the natur of the ethods used and also the use of artificial
intelligence applicatoins in smart public relatoin activity.

In this study we relied on the descriotive analytical appriach and we also used a
questionnair from in the process of collecting data .

The study was concted at the skikda state pastal unit dirctorate corporratoin during the
period extenting from 12/05/2024 t016/05/2024 the study sampl econsisted of 71 respondents
as we distributed the questionnaire to the respcendents in the institution (apurposive sanpel)
after completing the field studywe reached various results the wast important of which are:

> Big data analysis programs are used bwild strong relaticenhpswith customers there is
an effective rol for automation in improving efficiency and customer statsfactoin.

» Ther is an effective rol for autonatoin in imporoving.

Key words: smart public relation, mental image services institutoin.
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