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The summary of the study:

The vital role that internal communication plays in any organization makes
many researchers focus on this factor, given its great importance in achieving

employee satisfaction and improving their job performance.

This study aims to find out the effectiveness of internal communication in

achieving job satisfaction in skikda port organization.

Since this study belongs to descriptive studies, we relied on the questionnaire
tool to collect information from the respondents, and the study population
consisted of administrative workers in the human resources management
department and the public relation and communication department at the port of

skikda organization.

The question was distributed to a sample of 31 respondents from the employess

of the port of skikda, who were selected by purposive sampling.
After analyzing field data, we came up with the following results:

Internal communication is the key factor in achieving employee satisfaction and
enhancing their work performance, and there are high levels of satisfaction with
the style of communication and the quality of work relationships within the port

of skikda organization.

Keywords: communication / internal communication / satisfaction / job

satisfaction
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