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Study Summary:

This study aimed to explore and diagnose the key dimensions of Quality of Work Life (QWL) at
the Petrochemical Division (PEC) of Sonatrach — Skikda, from the perspective of the employees.
The findings revealed six main dimensions: social relations, occupational health and safety,
supervision and participation, job security and stability, promotion and career advancement, and
wages and rewards. These dimensions represent challenges faced by both the employees and the
management of the division. Quality of Work Life, through its various aspects, has a direct impact
on employees' performance and behavior within organizations.

The researchers adopted the descriptive method, as it is most suitable for the nature of the study.
The study sample was randomly selected and consisted of 51 individuals. Data was collected using
observation and interviews as supporting tools, with the questionnaire being the main instrument.
The questionnaire consisted of 39 items divided across six dimensions:

The first dimension (social relations) included 7 items.

The second dimension (occupational health and safety) included 6 items.
The third dimension (supervision and participation) included 8 items.

The fourth dimension (job security and stability) included 7 items.

The fifth dimension (promotion and career advancement) included 5 items.
The sixth and final dimension (wages and rewards) included 6 items.

After collecting, organizing, and analyzing the data using appropriate statistical methods
(descriptive statistics), the study concluded the following:

Social relations are one of the dimensions of QWL at the PEC division of Sonatrach — Skikda,
from the employees' perspective.

Occupational health and safety is one of the dimensions of QWL at the PEC division of Sonatrach
— Skikda, from the employees' perspective.

Supervision and participation is one of the dimensions of QWL at the PEC division of Sonatrach
— Skikda, from the employees' perspective.

Job security and stability is one of the dimensions of QWL at the PEC division of Sonatrach —
Skikda, from
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