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Summary of the study:

The study aims to identify the role of information and
communication technology in improving the functioning of the staff
of the Faculty of Human and Social Sciences of the University of
20th 1955. In this context, the study examined the conceptual and
characteristics of information and communication technology. In
addition, we discussed the importance of job performance, its
characteristics and factors affecting the performance of employees,
as well as procedures for improving performance. In the field, the
study examined the views of staff on the role of information and
communication technology in improving their performance within

the organization.

In this study, we used the descriptive approach, which is the
appropriate method for describing ICT and its significant role in
improving staff performance within the organizations, and we used
a sample of 30 individual staff of the College of Human and Social
Sciences, as well as a questionnaire form as a tool for data

collection.

The study reached a series of conclusions which we summarized as

follows :



Information and communication technology (ICT) used in the
enterprise has provided them with considerable time, effort
and expenditure.

The use of information and communication technology (ICT)
has helped to organize the work of the enterprise and raise the
overall performance of staff.

The use of information and communication technology to
enhance and improve job performance and make it more

effective in changing the nature of work within an enterprise
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