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Abstract:

This study addressed the topic of emotional Intelligence among married
working women and its relationship with professional seniority, through a clinical
study involving ten cases divided into two groups: the first group included five
married working women with more than five years of professional experience,
while the second group included five married working women with less than five
years of experience. The sample was selected intentionally to ensure the

presence of specific characteristics that serve the objectives of the study.

To test the hypothesis, a set of clinical tools was used, including a semi-
structured interview designed to explore the dimensions of emotional intelligence,
as well as the Bar-On and Parker Emotional Intelligence Scale, which measures

its overall level and various components.

Upon analyzing and interpreting the collected data, we were able to answer
the research question: Is there a relationship between emotional intelligence in

married working women and their professional seniority?

The results revealed a positive relationship between professional seniority
and the level of emotional intelligence. Married working women with higher
professional experience scored higher in emotional intelligence compared to

those with less experience.

This result was supported by the interviews, where the higher—seniority
group demonstrated greater emotional maturity, evident in their self-awareness,
effectiveness in managing emotions and stress, and greater flexibility in adapting

to the demands of both work and family life. On the other hand, the lower—



experience group showed some emotional instability and difficulty in emotional

regulation, with moderate to low levels of adaptability.

As for the results of the emotional Intelligence scale, the group with more
than five years of professional experience scored higher in most dimensions,
particularly in personal competence, adaptability, stress management, and
general mood. They also showed good levels in positive impression, while scores

in social competence were relatively close between both groups.

In contrast, the group with less professional experiences scored
moderately in social competence and general mood but showed lower levels in
personal competence, adaptability, stress management, and positive impression.
This indicates difficulties in coping with daily stress and the combined demands

of professional and family life.

Based on these findings, it can be concluded that professional seniority
plays an influential role in the development of emotional intelligence in married
working women, by allowing the accumulation of experience and the acquisition
of more effective strategies for emotional regulation, adaptability, and building a

positive self-image.

Keywords: Emotional Intelligence, Women between work and family
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