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Abstract

This study aims to identify the nature of the role played by financial technology
companies in promoting financial inclusion, as the spread of digital technology solutions
has played a crucial role in accelerating the wheel of financial inclusion and achieving its
strategy, which many countries have worked to apply, and the adoption of financial
technology has led to profound transformations in the financial and banking industry.The
study focused on presenting the theoretical literature on financial inclusion, its
importance, analyzing its indicators, as well as identifying the reality of financial
technology and shedding light on startups in this field, with reference to the experiences
and initiatives of financial technology companies, while addressing the reality of the
financial and banking sector in Algeria in the midst of digital transformation.

The study found that fintech companies contribute significantly to improving the quality
of financial services, and financial inclusion also seeks to remove barriers that prevent
people from participating in the financial sector by using these services to improve their
lives. In Algeria, there are trends towards building a fintech ecosystem, supporting
startups in this field by setting up their own lab, and encouraging fintech companies to
promote financial inclusion.

Keywords: Fintech; Financial inclusion; Digital financial services; Digital
transformation..
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