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Abstract :

This study falls within the descriptive studies that address the impact of
tourism marketing on the quality of tourism service. We have relied on the
descriptive approach to study a cross-sectional sample consisting of 40
individuals from customers of the Fenazi Tourism and Travel Agency - in the
city of Collo - during the period extending from 04/16/2024 to 25 /05/2024.

The results have proven that the first partial hypothesis, which states that
there is a statistically significant correlation between the tourism product and



the quality of the tourism service in all its dimensions. The results have shown
the presence of positive correlations between weak and very weak in most
cases.

The same applies to the remaining partial hypotheses, with positive
correlations between:

- Mostly weak and moderate between the pricing dimension for the second
hypothesis.

- Mostly weak in the promotion dimension for the third partial hypothesis.

- Moderate and very weak in general between the distribution dimension
for the fourth hypothesis.

- The human element dimension of the service provider is mostly weak in
relation to the fifth partial hypothesis.

- Weak and moderate between the physical environment dimension for the
sixth partial hypothesis.

Key words: Marketing - Quality - Tourism Agency - Customers - Pricing -
Promotion
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