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Abstract :

This study aimed to identify the extent of the contribution of logistics
management in achieving the competitive advantage of the Skikda port
institution, where the dimensions of the independent variable were
represented in the information system tracking the quality of technical
supply and effective control of logistics activities, while the dependent
variable was represented in the competitive advantage with its dimensions
represented in the requirements of economic customers, excellence in the
economic environment and achieving financial return. To reach the results
of the study, the interview was used as a tool to collect data that directed
the cadres of the Skikda port institution as a study community, estimated
at more than 1400 cadres, and using the intentional sample, the interview
was conducted with some heads of departments at the level of the port

institution, estimated at 8 individuals, and after transcribing and analyzing

the interview data, the results were extracted.
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' Attila Dr. Adamké , “Internet Tools and Services - Lecture Notes”, széchenyi plan, hungary’s renewal, 2014,
p.-4. www.tankonyvtar.hu/internet_tools_and_services/2011-0103_08_internet_tools_and_services.pdf ,
visit date: 24/03/2024.
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! France Anne Gruat-La-Forme et al., "Advanced Planning and Schaduling System - An Overview of Gaps and
Potential Sample Solutions", International Conference of Industrial Enginering and Systems Management, May
2005, Marrakech, Marocco, p. 5.
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! Alok Mishra and Deepti Mishra, "Customer Relationship Management- Implementation Process Perspective",
Acta Polytechnica Hungarica, Vol. 6, No. 4, 2009, P. 89.
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2001, p.9
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