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% Collaboration with Business Partners, 2018, Toyota Official Website:
https://global.toyota/en/sustainability/esg/partners , consulted the 22/08/2019

? Employees, 2018 , Toyota Official Website: https://global .toyota/en/sustainability/esg/employees/,
consulted the 22/08/2019

173



AgdlaBY) Ol doll o131 sy b Al Y1 & g5mmall 193 S Jdll

2l piam o el (G Lol b e oLl feall BUE aomts IO e gV nibosld
sl ey abalal (6 LoV ) 65 T m dly rp 3 el
il L)) 5065 s o SN Ll
idggodl w8l Gl v LaST el dall i S hnge e Ol e L s S5
s 81 613l e (3 gabluss (Sdag s 50U slazsr Y|
RERAUR SRS RGN B TN C Y P SUREY |
China Cosco shipping Corporation Limited

Ll ,Lzll China cosco shipping corporation Limited -idd dvea)) oSusS dusse
& o) e gl ells Bis 3578 g (il i sS mez (T Cosco Shipping Group b
31 o el ¢ ol 3 o) el B Sl 3 sty 352571961 10 27 3 b cslgnit
« DWTusbs 10,107 aney 224 1330 o Cosco Shipping Jskewt Jla] 0555 (2020 4l
2 Azl G o a8 gl Ogke 99,2 LR Jslol dnn iy (JL @ L5V A5 1) Jad
Jslawly ( DWT 09 ks 78,42 [ 2t 446) SUL L) Uga ol allall 2l oz (f W) 3
25,4 | aiw 148) iaasally 1l wiliad) Jslawly ( DWT 05ke 30,26 [ i 206) o5
), 2lle )4 e Cosco Shipping cool bl il i) is Loy  DWT 05l
(il sty ol Slaadly (oS sl ke Job e mally adl Laulg ) cUSKs o
iz 51 o sSTels (3L aala2 59 (3 ) o paimal ek Bslio B il slig hndl ~ Sl
Bgl- Ogeke 75,126 & okl Lyl ol gyl ZsY) iy LS L) o ET (3 Mony gl
(b Ok 7,27 st Lasgis) Ml Sl o alomn J L T e 3 oY) S0 Jos sl
ST U S sy Bl gl Ogde 7,3 Syt o Jlasl wom iy Lialy (L) (3 1S ay
&3 Lzl sl b el Vs L) Besidl wlelial) Jig 3 LEslis 0B I BLoYL (W) (3 ass
AW
b gerdg ¢ amall slad¥) dlss dags ¢ MY (3 all 3 Cosco Shipping iS0s 43, Jres
Jlasl ety alall ol3 3 ladihly il B gl Sladibly ¢ Ml el slazely 3l

' Cosco shipping official website: http://en.coscoshipping.com , consulted the 26/08/2020
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35 32 270 159 100 313
40 36 280 162 100 317
45 40 2890 1a5 1200 320
50 44 300 169 2000 322
55 48 320 175 20 32T
a0 54 340 151 2400 Exd|
a5 lal 360 156 2600 335
0 58 320 1M 2800 33E
5 63 400 196 3000 34
20 i 420 2m 3500 346
a5 10 440 205 4000 3
Q0 = 460 210 4500 354
o5 Té 4z0 214 5000 35T

100 20 500 27 ao00 381

110 26 550 226 7000 364

120 9 600 234 B000 367

130 o7 650 242 Q000 368

140 10z 700 242 10000 370
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1a0 113 200 2a0 20000 in

170 118 250 265 30000 379

150 123 000 260 40000 320

190 127 050 274 50000 381

200 134 1000 78 75000 382
210 136 1100 285 1000000 384

Mot —Mis population size. 515 sarapde size.
Source: Krejeie & Morgan, 1970

Source : Kenya projects organization, KENPRO, consulté le 02/07/2020, sur le site:

http://www .kenpro.org/sample-size-determination-using-krejcie-and-morgan-table/
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Abstract : The Corporate has become obligated to adopt social responsibility within its strategic plan in order to improve
the quality of its products or services and their acceptance by the consumer, and the application of social responsibility to the
extent that it benefits society and the environment it benefits the corporate and increases its profits.

The aim of the study is to identify the impact of social responsibility in improving the level of sustainable performance in
Skikda Port Corporate, as the research problematic raised in this regard revolves around: " To what extent does social
responsibility contribute to improving the level of sustainable performance at the Skikda Port Corporate?”, to answer this
problematic, we have relied on the descriptive and analytical method. where a case study was conducted for the Skikda Port
Corporate by designing a questionnaire to collect data, and the study population consisted of all the institution’s employees,
who numbered 1838 workers, and to determine the sample size, the Krejcie and Morgan method was used, where the study
sample size was 318, 360 questionnaires were distributed to the organization’s workers of all levels, 339 questionnaires were
retrieved, and 18 questionnaires were excluded, and 321 questionnaires were used as a model for the study and in light of this,
the data were analyzed and hypotheses were tested using Excel and the Statistical Package for Social Sciences (SPSS.V23.

The study found a set of results, the most prominent of which is the existence of a strong direct relationship with statistical
significance between the independent variable (social responsibilityy and the dependent variable (sustainable performance). It
was also found that social responsibility towards workers, society, environment and suppliers positively affects sustainable
performance, while social responsibility towards the state, consumers, shareholders and competitors, its impact is not taken
into account, it has no effect on the regression equation, and this may be due to a defect or lack of a good understanding of
how social responsibility is applied towards this category of stakeholders..

Among the most important recommendations of this study to Skikda Port Corporate is to provide more attention to the
implementation of social responsibility activities towards employees, society, the environment and suppliers, and to adopt it as
an integral part of the general strategy of the institution to give better results, and also to review its practice of the social
responsibility towards the state, consumers, shareholders and competitors.

Key words : Social Responsibility, ISO 26000, Stakeholders, Sustainable performance, Sustainability balanced scorecard




