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Abstract
e -~

This study aimed to determine the contribution of digital marketing to the development of the online  \
I customer relationship at the Bank of Agriculture and Rural Development (BADR), Branch 751— |
| Skikda. The study employed a descriptive-analytical approach and utilized a questionnaire to collect
i data and information to achieve its objectives. Accordingly, 40 questionnaires were distributed to

. the study population and the selected sample, consisting of employees of the Bank for Agriculture !
| and Rural Development (BADR). A total of 36 valid questionnaires were returned, and the results i
| were analyzed using the Statistical Package for the Social Sciences (SPSS).

The study reached several key findings, the most important of which is that digital marketing makes
a relatively strong contribution to the development of the online customer relationship at the Bank I
| of Agriculture and Rural Development (BADR) in Skikda, at the statistical significance level (a0 > |
i 0.05). :
| We also recommend continuing to support and develop digital marketing to foster online customer |
relationships at the bank. i
| Keywords: digital marketing, online customer relationship development, Bank of Agriculture and
Rural Development (BADR) — Skikda.
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university if Sadat city; vol07; No 02; 2023
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MALARDALEN University; Sweden, 2011
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SPSS galin clajyia :(12) @EJ Galal)
Bl Basuil) slad (ge 2 L Al 3LEY) Baa

Corrélations

Apedll Aeddl) o 6¢ Te 8¢ 9¢ 10g

Apad )l Gleadll amy Pearson 1(.737" 674" .860" 596" .853™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 36 36 36 36 36 36
6¢ Pearson 737" 1(.337 742" .005 .604™

Correlation

Sig. (2-tailed) .000 .044 .000 977 .000

N 36 36 36 36 36 36
Te Pearson 674" 337" 1|.549" 448" .355"

Correlation

Sig. (2-tailed) .000 044 .001 .006 .033

N 36 36 36 36 36 36
8¢ Pearson .860™ 742" 549" 1].282 .608™

Correlation

Sig. (2-tailed) .000 .000 .001 .096 .000

N 36 36 36 36 36 36
9 Pearson .596™ .005 448™ .282 1].521"

Correlation

Sig. (2-tailed) .000 977 .006 .096 .001

N 36 36 36 36 36 36
10g Pearson .853" .604" .355 .608™ 521" 1

Correlation

Sig. (2-tailed) .000 .000 .033 .000 .001

N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Corrélations

a8l el aay 11¢ 12¢ 13¢ 14¢ 15¢

Al peudll 2y Pearson 11.930™ .813" .930™ 737" 775"
] Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 36 36 36 36 36 36
11g Pearson .930" 1|.775" .887" .595™ .630"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 36 36 36 36 36 36
12¢ Pearson .813" 75" 1].794" .336" 427"

Correlation

Sig. (2-tailed) .000 .000 .000 .045 .009

N 36 36 36 36 36 36
13¢ Pearson .930" .887" 794" 1].557" .631"

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 36 36 36 36 36 36
14¢ Pearson 737" .595™ .336" 557" 1].633"

Correlation

Sig. (2-tailed) .000 .000 .045 .000 .000

N 36 36 36 36 36 36
15¢ Pearson 775" .630™ 427" .631" .633" 1

Correlation

Sig. (2-tailed) .000 .000 .009 .000 .000

N 36 36 36 36 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Corrélations

Bl a5l ey 165 17¢ 18¢ 19¢ 20¢
3 a5l s Pearson 11.944” 916" .889™ 737" 687"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 36 36 36 36 36 36
16g Pearson .944" 1|.877" .878" .699™ 4717
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .004
N 36 36 36 36 36 36
17¢ Pearson .916™ 877" 1].738" 637" .595"
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 36 36 36 36 36 36
18¢ Pearson .889" .878" .738" 1(.496" 527"
Correlation
Sig. (2-tailed) .000 .000 .000 .002 .001
N 36 36 36 36 36 36
19¢ Pearson 737" .699™ .637" .496"™ 1].304
Correlation
Sig. (2-tailed) .000 .000 .000 .002 .072
N 36 36 36 36 36 36
20¢ Pearson .687" 471" 595" 527" .304 1
Correlation
Sig. (2-tailed) .000 .004 .000 .001 .072
N 36 36 36 36 36 36
**_Correlation is significant at the 0.01 level (2-tailed).
Corrélations
Bl s Al 21g 22¢ 23¢ 24¢ 25¢
8l a Pearson Correlation 1(.643" 677 .826™ .798™ .866™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 36 36 36 36 36 36
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21¢ Pearson Correlation .643" 1|.175 .399" .384" 445"
Sig. (2-tailed) .000 .309 016 021 .007
N 36 36 36 36 36 36
22¢ Pearson Correlation 677" 75 1|.444" 461" .606™
Sig. (2-tailed) .000 .309 .007 .005 .000
N 36 36 36 36 36 36
23¢ Pearson Correlation .826" .399" 444" 1].544" .686"
Sig. (2-tailed) .000 016 .007 .001 .000
N 36 36 36 36 36 36
24¢ Pearson Correlation 798" .384" 461" .544" 1].633"
Sig. (2-tailed) .000 021 .005 .001 .000
N 36 36 36 36 36 36
25¢ Pearson Correlation .866" 445" .606"™ .686"™ .633" 1
Sig. (2-tailed) .000 .007 .000 .000 .000
N 36 36 36 36 36 36
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Corrélations
el iy 2
daad )l 5 26§ 27¢ 28¢ 29¢ 30¢
Al Gl &y 22y Pearson 1|.673" .833" .889" .910" .929™
4 Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 36 36 36 36 36 36
26¢ Pearson 673" 1].352 .378" 520" 512"
Correlation
Sig. (2-tailed) .000 .035 .023 .001 .001
N 36 36 36 36 36 36
27¢ Pearson .833" .352" 1(.710" .785" 781"
Correlation
Sig. (2-tailed) .000 .035 .000 .000 .000
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N 36 36 36 36 36 36
28¢ Pearson .889™ .378" 710" 11].804" .839"

Correlation

Sig. (2-tailed) .000 .023 .000 .000 .000

N 36 36 36 36 36 36
29¢ Pearson .910" 520" .785" .804™ 1].811"

Correlation

Sig. (2-tailed) .000 .001 .000 .000 .000

N 36 36 36 36 36 36
30g Pearson .929" 512" 781" .839" .811" 1

Correlation

Sig. (2-tailed) .000 .001 .000 .000 .000

N 36 36 36 36 36 36

116




117

N e ANl i saa 3
A5 XY o s 3lg 32¢ 33¢ 34¢ 35¢ 7
M ge 4Dl 4wl e Pearson 1 .800" .889" 768" 814" | .466™ 8 |.931"
gy g Correlation 4
Sig. (2- .000 .000 .000 .000 .004 .0 |.000
tailed) 00
N 36 36 36 36 36 36| 36
3le Pearson .800™ 1(.693" 549" 722" |.613" 5 [.701"
Correlation 08
Sig. (2- .000 .000 .001 .000 .000 .0 ].000
tailed) 02
N 36 36 36 36 36 36| 36
32¢ Pearson .889™ .693" 1|.783" 754" | .464" .8 |.787"
Correlation 77



Sig. (2- .000 .000 .000 .000 .004 .0 1.000
tailed) 00
N 36 36 36 36 36 36| 36

33¢ Pearson 768" .549" .783" 1].555" |.188 7 |.707"
Correlation 28
Sig. (2- .000 .001 .000 .000 273 .0 1.000
tailed) 00
N 36 36 36 36 36 36| 36

34¢ Pearson .814" 7227 754" .555" 1].443" .6 |.700"
Correlation 50
Sig. (2- .000 .000 .000 .000 .007 .0 1.000
tailed) 00
N 36 36 36 36 36 36| 36

35¢ Pearson 466" .613" 464" .188 443" 1.1 |.306
Correlation 64
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Sig. (2- .004 .000 .004 273 .007 .3 1.069
tailed) 39
N 36 36 36 36 36 36| 36

36 Pearson .887" .690™ .688" 755" 724" |.133 7 |.874"
Correlation 51
Sig. (2- .000 .000 .000 .000 .000 440 .0 1.000
tailed) 00
N 36 36 36 36 36 36| 36

37¢ Pearson 874" .508™ 877" 728" .650™ |.164 1].859"
Correlation
Sig. (2- .000 .002 .000 .000 .000 .339 .000
tailed)
N 36 36 36 36 36 36| 36

38¢ Pearson 931" 701" 787" 707" .700™ |.306 .8
Correlation 59
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Sig. (2- .000 .000 .000 .000 .000 .069 .0
tailed) 00
N 36 36 36 36 36 36| 36

39 Pearson 526" .485™ 316 .078 .354" .505™ .3 |.505"
Correlation 25
Sig. (2- .001 .003 .061 .649 .034 .002 .0 |.002
tailed) 53
N 36 36 36 36 36 36| 36

40¢ Pearson .818" 535" 714" .886™ 461" |.087 7 ].821"
Correlation 96
Sig. (2- .000 .001 .000 .000 .005 .614 .0 |.000
tailed) 00
N 36 36 36 36 36 36| 36

41g Pearson 736" .668™ 537" 219 590" |.679" 5 [.679"
Correlation 67
Sig. (2- .000 .000 .001 .198 .000 .000 .0 |.000
tailed) 00

120




N 36 36 36 36 36 36| 36

42¢ Pearson .900™ .662™ 722" .648™ .841" |.146 .8 |.863"
Correlation 17
Sig. (2- .000 .000 .000 .000 .000 .397 .0 |.000
tailed) 00
N 36 36 36 36 36 36| 36

43¢ Pearson 911" .692™ 745" .585™ 671" |.500" 7 1.796"
Correlation 67
Sig. (2- .000 .000 .000 .000 .000 .002 .0 |.000
tailed) 00
N 36 36 36 36 36 36| 36

44¢ Pearson 911" .692™ 745" .585™ 671" |.500" 7 |.796"
Correlation 67
Sig. (2- .000 .000 .000 .000 .000 .002 .0 |.000
tailed) 00
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N 36 36 36 36 36 36| 36
45¢ Pearson .803" .632™ .610" .300 733" | .436" .6 |.757"
Correlation 82
Sig. (2- .000 .000 .000 .075 .000 .008 .0 |.000
tailed) 00
N 36 36 36 36 36 36| 36
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
e Grsatl) Al #luag S Wl Jalas
Laadyl) Faddl) aed & lueg S W Jalas
Reliability Statistics
Cronbach's Alpha N of Items
.800 5

Reliability Statistics
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Cronbach's Alpha N of ltems

.890 5

Reliability Statistics

Cronbach's Alpha N of Items

.889

Reliability Statistics

Cronbach's Alpha N of Items

.809

Reliability Statistics

Cronbach's Alpha N of Items

.880
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Ay XY G53l) e A} daai jgaal Flaag S Wl Jalas

Reliability Statistics

Cronbach's Alpha N of ltems

.954 15

JSS L) 3 lag Sl Jalas

Reliability Statistics

Cronbach's Alpha N of Items

.957 40

@bl sl o)

One-Sample Kolmogorov-Smirnov Test
JSS i)
N 36
Normal Parameters? Mean 3.9167
Std. Deviation 43099
Most Extreme Differences Absolute 144
Positive 144
Negative -.088-
Kolmogorov-Smirnov Z .866
Asymp. Sig. (2-tailed) 441

a. Test distribution is Normal.

b. Calculated from data.
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i)
Frequency Percent Valid Percent | Cumulative Percent
Valid 8 18 50.0 50.0 50.0
S 18 50.0 50.0 100.0
Total 36 100.0 100.0
ol
Cumulative
Frequency Percent Valid Percent Percent

Valid 430 00 6 16.7 16.7 16.7
43, 50-30 o 25 69.4 69.4 86.1
5 50 0o S 5 13.9 13.9 100.0

Total 36 100.0 100.0
reladll (Sgiual)
Frequency Percent Valid Percent | Cumulative Percent
Valid & Sl LS 5 13.9 13.9 13.9
sl 21 58.3 58.3 72.2
Sl 9 25.0 25.0 97.2
e il 1 2.8 2.8 100.0

Total 36 100.0 100.0
Ak
Cumulative
Frequency | Percent | Valid Percent Percent

Valid ool cale 11 30.6 30.6 30.6
Al cilileally Cal<s 5 13.9 13.9 44.4
Gl il Calla 1 2.8 2.8 47.2
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sl S 3 8.3 8.3 55.6

5 paitune Al jo alSa 2 5.6 5.6 61.1

L 1 2.8 2.8 63.9

e 2 5.6 5.6 69.4

dalias gui) 11 30.6 30.6 100.0

Total 36 100.0 100.0

digal) i)
Cumulative
Frequency Percent Valid Percent Percent

Valid Gl s 5 () A e 4 11.1 11.1 111

Gl 5 10 A 5 e 15 41.7 41.7 52.8

Sl 5ias 10 e S 17 47.2 47.2 100.0

Total 36 100.0 100.0

eyl dersll-
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
6¢ 36 3.97].696 116
Te 36 4.17].507 .085
8¢ 36 3.921.770 .128
9¢ 36 4.081.692 115
10z 36 3.67].793 132
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper

6¢ 8.377 35].000 972 74 1.21
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Te 13.804 351.000 1.167 1.00 1.34
8¢ 7.143 351.000 917 .66 1.18
9¢ 9.396 351.000 1.083].85 1.32
10¢ 5.045 35].000 .667 .40 .93

One-Sample Statistics

alall (glaal) Cilai¥lg Jacgiall

N Mean Std. Deviation | Std. Error Mean

Jaad il cleadll amy 36 3.9611|.52114 .08686
One-Sample Test
Test Value = 15
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

Aol cleadl) amy -127.093- 35].000 -11.03889- -11.2152- -10.8626-

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
11g 36 4.06|.754 .126
12¢ 36 4.06(.924 .154
13¢ 36 3.86|.867 144
l4¢ 36 4.001.828 .138
15¢ 36 4.111.708 .118

One-Sample Test

Test Value = 3
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95% Confidence Interval of the
Difference
t df Sig. (2-tailed) [ Mean Difference Lower Upper
11g 8.402 35].000 1.056 | .80 1.31
12¢ 6.853 35].000 1.056 (.74 1.37
13¢ 5.960 35].000 .861 .57 1.15
14¢ 7.246 35].000 1.000].72 1.28
15¢ 9.413 35].000 1.111].87 1.35

aladl (glaal) Cilai¥lg Jacgiall

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

o8N pail) 2ay 36 4.0167 | .68348 .11391

One-Sample Test

Test Value = 15

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
8l i) 2ay -96.419- 35].000 -10.98333- -11.2146- -10.7521-
N gt -
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
16¢ 36 3.78].681 .113
17¢ 36 3.78| .681 113
18¢ 36 3.61].903 151
19¢ 36 3.89].667 111
208 36 3.94|.674 112

One-Sample Test
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Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
16z 351.000 778 .55 1.01
17¢ 351.000 778 .55 1.01
18¢ 351.000 .611 31 .92
19¢ 351.000 .889 .66 111
20¢ 35].000 .944 72 1.17
alad) (gluaal) CilaiVly Jam gial
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
sl 2y 36 3.8000 | .60474 .10079
One-Sample Test
Test Value = 15
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
sl e -111.122- 35].000 -11.20000- -11.4046- -10.9954-
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One-Sample Statistics

i g

N Mean Std. Deviation | Std. Error Mean
21g 36 3.86.639 .107
22¢ 36 4.221.540 .090
23¢ 36 3.72|.741 124
24¢ 36 3.92|.649 .108
258 36 3.94].475 .079
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
21g 8.082 35].000 .861 .64 1.08
22¢ 13.569 351.000 1.222 1.04 1.41
23 5.847 35(.000 722 A7 .97
24% 8.472 35].000 917 .70 1.14
25¢ 11.936 35].000 .944 .78 1.11
alad) (gluaall Cilaiyly ogiall -
One-Sample Test
Test Value = 15
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
S s Al e -143.250- 35].000 -11.06667- -11.2235- -10.9098-

One-Sample Statistics
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N Mean Std. Deviation | Std. Error Mean
26¢ 36 3.75].841 .140
27¢ 36 3.92|.604 101
28¢ 36 3.721.944 157
29¢ 36 3.89].523 .087
30g 36 3.83].697 116

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper
26¢ 5.351 351.000 .750 A7 1.03
27¢ 9.113 351.000 917 71 1.12
28¢ 4.588 351.000 722 .40 1.04
29¢ 10.207 351.000 .889 71 1.07
30z 7.174 35].000 .833 .60 1.07

One-Sample Statistics

aladl (gluaal) Cilai¥lg Jacgiall

N Mean Std. Deviation | Std. Error Mean

Al Gyl Digay 2x 36 3.82221.60621 .10104
One-Sample Test
Test Value = 15
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

Baad )l Gosudll Cigay 2y -110.633- 35].000 -11.17778- -11.3829- -10.9727-
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A g A 0503 e ABMad) Apali ) e

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
31g 36 3.94].532 .089
32¢ 36 3.61].871 .145
33¢ 36 3.61.903 151
34¢ 36 3.92].732 122
35¢ 36 3.97.609 101
36¢ 36 3.97|.696 .116
37¢ 36 3.83|.811 135
38¢ 36 3.97.609 101
39 36 4.03].560 .093
40¢ 36 3.78|.959 .160
41¢ 36 4.141.424 .071
42¢ 36 4.03 | .654 .109
43¢ 36 4.06|.475 .079
44¢ 36 4.06|.475 .079
45¢ 36 4.08].439 .073

One-Sample Test

Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper

31 10.661 35].000 944 .76 1.12
32¢ 4.209 35(.000 .611 .32 91
33¢ 4.059 35(.000 .611 31 .92
34¢ 7.514 35].000 917 .67 1.16
35¢ 9.582 35(.000 972 77 1.18
36¢ 8.377 35(.000 972 .74 121
37¢ 6.168 35].000 .833 .56 111
38¢ 9.582 35(.000 972 77 1.18
39¢ 11.014 35(.000 1.028 | .84 1.22
40¢ 4.864 35(.000 778 .45 1.10
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41g 16.099
42¢ 9.428
43¢ 13.340
44¢ 13.340
45¢ 14.801

35].000
35(.000
35].000
35].000
35(.000

1.139
1.028 (.81
1.056 .89
1.056 .89
1.083 (.93

1.00

1.28
1.25
1.22
1.22
1.23

One-Sample Statistics

alal) (glunal) Cilaiylg Jacssial

N Mean Std. Deviation | Std. Error Mean
Ll e el Apaii ) sae 36 3.9333 | .52421 .08737
One-Sample Test
Test Value = 45
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Gl ae Al el ) -470.043- 35].000 -41.06667- -41.2440- -40.8893-
dyl) Cfpaiia Baliij) ASDMe
Correlations |
| G gudll
Aad )l Cleaddl amy | adll gl 2x [l sl 2a | Bl il e —
el cleasll ae Pearson Correlation 1(.518" 424 528" 126
Sig. (2-tailed) .001 .010 .001 465
N 36 36 36 36
B ) aey Pearson Correlation 518" 1].611" 516™ .289
Sig. (2-tailed) .001 .000 .001 .088
N 36 36 36 36
sl Pearson Correlation 424" 611" 1|.754" .608™
Sig. (2-tailed) .010 .000 .000 .000
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N 36 36 36 36
s Al Pearson Correlation 528" 516" 754 1(.595™
Sig. (2-tailed) .001 .001 .000 .000
N 36 36 36 36
Apad )l Gusedll Sigan amy Pearson Correlation 126 .289 .608™ 595"
Sig. (2-tailed) 465 .088 .000 .000
N 36 36 36 36
Ll ae 4L 48 ysae Pearson Correlation 357" .349" 582" .600™ 611"
Sig. (2-tailed) 033 .037 .000 .000 .000
N 36 36 36 36
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
A Gaondll Henae [ ABMaD) dpai e
< Sl ae
Gl s Pearson Correlation 1].642"
Sig. (2-tailed) .000
N 36 36
Gl pe ARl Apeli ) ma Pearson Correlation 642" 1
Sig. (2-tailed) .000
N 36 36

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary®

clacasdl) Ll

A L) L) )

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3572 127 .102 49682

a. Predictors: (Constant), s <leaall dud )
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b. Dependent Variable: s 4 4830l aa i3

ANOVAP
Model Sum of Squares df Mean Square Sig.
1 Regression 1.226 1 1.226 4,966 | .0332
Residual 8.392 34| .247
Total 9.618 35
Al das i) duza @) L)
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3492 122 .096 .49847
a. Predictors: (Constant), s sl 80
b. Dependent Variable: Jsse i a8Mall aa b3l
ANOVAP
Model Sum of Squares df Mean Square Sig.
1 Regression 1.170 1 1.170 4.708|.0372
Residual 8.448 341.248
Total 9.618 35
a. Predictors: (Constant), 3 sl )l
b. Dependent Variable: Jsse i a8Mall aa b3l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.859|.502 5.694 | .000
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a8V i) ey

267 | 123

| 349

2.170].037 |

a. Dependent Variable: J}M_M_REM\_CA_QEQ}\

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 il a sl ey Enter

a. All requested variables entered.
b. Dependent Variable: J s> daali A8Mal) aa (5L )

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5822 .338 .319 43265

a. Predictors: (Constant), = a5l 850

b. Dependent Variable: Jsse i a8Mall aa b3l

A Lo Al A il Ll

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.254 1 3.254 17.382|.0002
Residual 6.364 341.187
Total 9.618 35

a. Predictors: (Constant), 2= g sill_ <8l

b. Dependent Variable: )sae dad 483l pe G50
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Unstandardized Coefficients

Coefficients®
Standardized

Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 2.017 .465 4.337 .000
N sl 504 121 .582 4.169 .000

a. Dependent Variable: ) sas_daaii 483all aa 3L

Model Summary®

Anpll dudajdl) jLasl

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6002 .361 .342 42530
a. Predictors: (Constant), s g sill 8l
b. Dependent Variable: Jsse it a8Mall aa b3l
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.468 1 3.468 19.172|.0002
Residual 6.150 341.181
Total 9.618 35
a. Predictors: (Constant), s gl 8l
b. Dependent Variable: Jsse 4wl a8Mall aa b3l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1.262|.614 2.055(.048
) w679 .155 .600 4.379 | .000
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a. Dependent Variable: J}M_M_RA’M\_CA_QEQ}\

Lwalil) duadl) L)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6112 .374 .355 .42088

a. Predictors: (Constant), 3 ey Gasadll dadd

b. Dependent Variable: »sae dai 483ell s i3l

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.595 1 3.595 20.295(.000%
Residual 6.023 341.177
Total 9.618 35

a. Predictors: (Constant), 3 sy Gasadll dadd

b. Dependent Variable: Jse 38 483l aa i3

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.913|.454 4.2131.000
Ayl Gyl a2 .529 117 611 4.505 | .000

a. Dependent Variable: s> dxaii 4832l aa 3L

daipl) dpcajdl) L)
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Model Summary®

Model

R

Adjusted R Std. Error of the

R Square Square Estimate

1

.6422

412 .394 40793

a. Predictors: (Constant), sy~ (G gudll a8 )l

b. Dependent Variable: Jsse 4w 483 aa il

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.960 1 3.960 23.797 | .0002
Residual 5.658 34|.166
Total 9.618 35
a. Predictors: (Constant), Jsss_Gasill (o)l
b. Dependent Variable: Jsse 4l a8Mall aa b3l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .975 .610 1.598].119
A Gl e ] .757 .155 .642 4.878(.000

a. Dependent Variable: s> 4xaii 483all aa 3L
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