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Abstract :

This study seeks to reveal the role of technological communication vigilance in
enhancing the competitive advantage of an economic organization through a study on a
sample of workers at the RA2K condensate oil complex at Sonatrach Skikda. We adopted
the descriptive-analytical approach by applying the questionnaire to a sample of 40
workers, and the study concluded that technology helps in improving production
processes and improving their efficiency, which leads to an increase in the productivity
of the organization; using the Internet effectively contributes to enhancing the success of
the organization in the market; and information plays an important role in analyzing the
behavior and strategies of competitors, which enables them to develop better competitive
strategies and excel in the market.

Keywords: role, technological vigilance, competitive advantage, RA2K
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