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Abstract:

This study attempted to highlight the critical importance of digitization in improving the
quality of service.

Highlighting the study to highlight the role of digitization in improving the quality of
service in service institutions in the Mobilis agency in Skikda , especially at the present time,
which makes it the first essential element in achieving competitive advantage as a result, it
can be said that gaining large market shares for agencies of mobilis depends on the extent of
their application, therefore , various public and private agencies seek to invest in information
technology . And communication in order to increase their competitiveness and achieve
leadership and excellence, we followed the descriptive approach, as it is the appropriate
approach for this study, and we took a sample of Mobilis agency employees, and this sample
was a poem. As for the data collection tools, the questionnaire was our choice because it helps
collect the necessary information that helps in our study.

As we have shown that the digitization of services is clearly important for the success of
these agencies and their contribution to transforming them from agencies with traditional
services to agencies to institutions with electronic services that pursue and apply digitalization
and the role of the letter has increased , at a time when based on electronic media as an
important means for the progress and development of human life at a time when digital
transformation is the most important way to achieve progress and development in various
fields have reached a set of the most important results reached , who achieved job satisfaction
and the organization through employee motivation and the absence of a digital neural
structure . Mobilis in Skikda is far from the digital requirements of the age of technology.

Keywords: digization, quality of services, service institution, mobilis agencies
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