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Abstract

This study was presented under the title The Impact of the Use of Information and
Communication Technology on Work Stress, where the following main question was posed:
Does the impact of the use of Information and Communication Technology affect work
stress? .

This study relied on the descriptive approach, specifically the descriptive, correlational
approach and the analytical approach, on a cross-sectional sample consisting of 30 individuals
from the Department of Sociology at the University of Skikda in 20 August 1955. To achieve
the objectives of the study, a questionnaire was designed as a main tool consisting of 27
questions, and its data was collected and analyzed quantitatively and qualitatively.

The study reached a number of results, the most important of which are:

- Most professors always resort to using digital and electronic technology in their pedagogical
dealings despite the difficulties associated with it.

- The electronic platforms present at the university level have increased the working
conditions and the professor’s workload, which has led to the professors’ feeling of difficulty
in dealing with these matters due to their multiplicity and complexity, and sometimes because
of their inability to deal with them.

- The use of communication methods between professors at the university level has an impact
on the level of job satisfaction.

The use of electronic applications by professors has contributed to fulfilling their pedagogical
and scientific needs, which has increased their level of performance and further integration,
despite their implicit sense of the great responsibilities that these media entail.

key words :

Impact, use, information and communication technology, work stress
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