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Summary:

This study aims to understand the contribution of digital communication in
enhancing the mental image among the internal audience within the organization.
This study includes a set of sub-questions that we worked on answering.

The study relied on a descriptive methodology, using comprehensive surveys
and employing observation, interviews, and questionnaires to gather information
and data.

The field study was conducted at the SONATRACH branch in Skikda, under
the jurisdiction of the Regional Directorate of LA DRIK industrial area. A sample
of 40 individuals was chosen deliberately.

The study concluded that the use of digital communication in the organization
has led to an improvement in its image among its internal audience through several
indicators.

This findings revealed that digital communication is a tool for organizing and
managing work and tasks in the organization in the shortest time and with the least
effort and cost.

Additionally, is considered essential for different organizations to keep pace

with the rapid developments in communication technology.



The study also concluded that digital communication with all its modern
technologies has contributed to improving work processes, tasks, and the speed

and exchange of information within the organization under study.

Keywords:
Digital communication, mental image, internal audience, economic

organization.
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