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Summary

This study aims to analyze the role of digital platforms in addressing the
challenges of delivery delays in import operations in Algeria. To achieve this, the
student adopted the descriptive and analytical method and used both observation
and interviews to collect data at the Port Enterprise of Skikda, then processed and

analyzed it.

The study reached several results, the most important of which is that the ALCES
and APCS platforms contributed to reducing the delivery time of goods from the
port administration to the customer by facilitating procedures from both the
administrative and operational aspects and ensuring transparency. The study also
presented several recommendations, the most important of which are the need to
develop the digital infrastructure, especially Internet connectivity, and to train

employees to master the use of these platforms.

Keywords: Digital platforms, delivery delays, import operations, Port of Skikda.
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