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Abstract:

The current study aims to reveal the relationship between administrative
empowerment and the quality of working life of Algeria's telecommunications
institution in Skikda After identifying the trends and level of practice of
administrative empowerment and trends and the level of quality of working life
from the workers' point of view, To achieve the study's objectives, the researchers
developed questions and hypotheses that were tested by designing a
questionnaire distributed to a sample of workers estimated at 51 individuals
selected in a simple random sample method. The final sample of the study was
49 members of a 100—worker research community of the Algiers
Telecommunications Corporation in Skikda. In line with the nature of the study's
topic, the two researchers relied on the descriptive curriculum, and data analysis
relied on statistical packages of social sciences (SPSS 20), where we relied on

the following statistical methods:

e Luchi Equation : to calculate arbitrators’ honesty

e lterations and percentages : to calculate the level of administrative
empowerment and quality of working life at the Algiers Telecommunications
Corporation.

e Computational Circles and standard deviations : to analyse and describe
the dimensions of the study’s themes, i.e. the computational medium and the
standard deviation of each phrase in the questionnaire, as well as for the

dimensions, and the axes as a whole.
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e Pearson Correlation coefficient : To test the authenticity of the content of the
study tool, this coefficient calculates between the vertebrae of each dimension,
between the constituent dimensions of each axis, and between the two axes.

e Cronbach’s Coefficient Alpha : To test the stability of the study tool by
measuring the degree of internal consistency of the dimensions and axes of

the questionnaire.
The study found a set of results :

— A high level of administrative empowerment of workers at Algiers’

telecommunications institution in Skikda.

— The existence of an average standard of working life for workers at the Algiers

Telecommunications Corporation in Skikda.

There is a strong positive correlation that reached (r=0.80) at the indicative level
(@ = 0.05) between Administrative Empowerment and the Quality Of Workers’

working life at the Algiers Telecommunications Corporation in Skikda.

— The existence of a weak positive correlation that reached (r=0.32) at the
indicative level (a = 0.05) between the Delegation of authority and the quality of

working life of workers at the Algiers Telecommunications Corporation in Skikda.

— The existence of a strong positive correlation that reached (r=0.68) at the
indicative level (a = 0.05) between Teamwork and the quality of workers’ working

life at the Algiers Telecommunications Corporation in Skikda.
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— The existence of an intermediate positive correlation that reached (r=0.55) at
the indicative level ( a = (0.05) between Training and the quality of working life of

workers at Algiers Telecommunications Corporation

— The existence of a strong positive correlation that reached (r=0.78) at the
indicative level (a = 0.05) between Motivation and the quality of working life of

workers at the Algiers Telecommunications Corporation in Skikda

— The existence of a strong positive correlation that reached (r=0.60) at the
indicative level ( a = 0.05) between Information sharing and workers’ quality of

working life at the Algiers Telecommunications Corporation in Skikda
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	ب-حصيلة الإنجازات 2003-2013:
	-الشبكة الوطنية:الموضحة في الشكل التالي:
	شكل رقم(04) : يوضح الشبكة الوطنية للألياف البصرية:
	- شبكة النفاذ
	- الانترنت
	- شبكات الشركات
	-الشبكة التجارية
	-الموارد البشرية
	دال عند مستوى الدلالة 0.01 (tailed-2)
	أولا: عرض نتائج  الدراسة :
	2-عرض استجابات أفراد العينة حول أبعاد محور جودة حياة العمل:
	2-1: عرض استجابات أفراد العينة حول بعد  السلامة والصحة المهنية:
	2-2: عرض استجابات أفراد العينة حول بعد  الاستقرار الوظيفي:
	2-3: عرض استجابات أفراد العينة حول بعد المشاركة في اتخاذ القرارات :
	2-4: عرض استجابات أفراد العينة حول بعد  العلاقات الجماعية:

	1. النتائج المتعلقة بتصورات المبحوثين لمحاور الاستبيان :


