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Summary :

Our study , entitled The Role of Facebook in improving the Mental Image of the Algerian University , aims
to reval the role of Facebook in improvin the mental image of The University of August 20,1955 SKIKDA .
This study started whith the main question : What role does the official Facebook page of theUniversity of
Skikda play in improving the image of the University of August 20 , 1955 Skikda on Facebook ? This main
question was divided into serval sub — questions addressing the categories if the content of the university’s
official Facebook page posts ( How was it said ? ) and the categories of the form of the posts ( What was
said ?)

We relied on the functional constructivism theory and adopted the descriptive-analytical method and a
content analysis form applied to a sample of 139 posts from the official Facebook page of the University of
August 20,1955 Skikda to collect and analyze data . This analysis was divided into two main axes : form
categories (How was it said ? ) and content categories ( What was said ? ) .

The study concluded with a set of results , including : Frequent use of the institutin’s name : The name of
the niversity of August 20,1955 , skikda was frequently used in most posts to reinforce its identity . Focus
on using the arabic language : most posts on the official page were in Arabic . Target audience : The most
targeted audience through the university’s posts i students , as they are the primary and most influential
source in the university’s image . Inflorming the adience : The university aims to inform its audience of all
decisions and decrees through its official Facebook page to keep them updated whith the latest
devlopements .

This study illustrates how the university uses social media , paticulary Facebook , to enhance its identity
and improve its image among its primary audience , the students .
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