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Abstract:

This study aimed to analyze the role of digital wallets in enhancing financial inclusion
through examining both theoretical and practical aspects, with a focus on the
experiences of india, Kenya, and brazil, the study adopted a descriptive-analytical
approach based on reviewing relevant literature and analyzing available data and
statistics, the findings revealed that digital wallets have significantly facilitated access
to financial services, reduced reliance on cash, and integrated unbanked populations
into the formal financial system, the results also showed that the success of these
experiences was driven by government support, advanced digital infrastructure,
widespread mobile phone usage, and financial innovation, the study recommends
strengthening digital infrastructure, improving regulatory frameworks, and promoting
digital financial literacy to achieve sustainable financial inclusion.

Keywords:

Digital Wallets, Financial Inclusion, Financial technology, Electronic Payments,

Digital financial services.
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