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Abstract:

This study revolves around the role of social media in building an electronic smart
image of the Algerian economic institution —a field analytical study for Condor Company
Facebook page. The researcher tackled the best way of the company’s usage of its page in
building a kind smart image in the public mind through this site despite the existence of other
companies in the same sector. This is thanks to the best employment of the techniques and
advantages provided by Facebook compared to the rest of the media in terms of facilitating
the relationship with the clients and the ability to determine the needs and wants to achieve
them in order to gain the clients’ trust and, thus, guaranteeing the continuity with the
achievement of the objectives.

We shed light on how institutions deploy the different communication strategies in
building messages through these sites which contain the suitable language and available styles
of publication. The most important contents it focuses are in regard to the dimensions and the
components of the mental image and the make-up of the electronic public. This is through
measuring the extent of interaction with what is posted on the page and its impact regarding
the institution to reach in the end the evaluation of this activity from the perspective of the
company and the extent of realizing the set objectives.

The researcher started from a methodological question and a set of sub-questions
relying on the descriptive method and data collection tools that are: analyzing the page’s
content on Facebook, and an electronic questionnaire that targets the company’s public on its
Facebook page by determining a sample of 354 individuals with the help of scientific
observation.

Findings show that:

The company makes sure of the availability of its identity elements (name, trademark,
slogan, colors...) in all its publications on the Facebook page; this hammers the trademark in
the clients’ minds rapidly.

The institution cares about posting different topics such as ads, the company’s activities,
leisure, general information...etc. This diversity may help in gaining new clients and
strengthening the relationship between the institution and its clients.

s The company cares about posting ads. These posts are promotional, marketing, and
institutional. They aim at many objectives such as targeting more clients, and at marketing the
products, services, and its trademark.

% The interaction rate on Facebook page shows the adoption of the communicative principle
between the company and its clients. This is seen through answering the clients’ comments. It
may take different forms according to the content of the post and the way of publication.

¢ Through being on Facebook, the company aims at realizing a set of objectives that are
commercial. The company relies on its Facebook page in marketing its products since
Facebook is an effective marketing and business tool that builds the company’s image in its
clients’ minds. It allows the company to attract more clients and help them take decisions
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thanks to providing the necessary information. This is also linked to the company’s nature of
activity and its work to reach material gain.

% The traditions and styles of the usage of the company’s page differ according to the
personal and social differences, and their needs and wants they aim at satisfying. This obliges
the company to set a communicative strategy starting from its study of these needs and how to
reach the goals. Furthermore, the company’s use of the page may differ in its content and
publication according to the objectives.

%+ The company works to interact with all comments of the sample individuals with all their
comments, positive or negative. It replies to all comments either by providing electronic links,
words, or even emojis. This creates integration and interaction and strengthens the

relationship between the company and the clients.
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Resumeé:

Cette ¢tude s’articule autour du role des médias sociaux dans la
construction d’une image ¢électronique intelligente de 1’institution économique
algérienne — une étude analytique de la page Facebook de la société Condor. La
chercheuse a aborde la meilleure fagon de 1’utilisation de la page de I’entreprise
dans la construction d’une image intelligente chez le public a travers ce site,
malgré 1’existence d’autres entreprises dans le méme secteur. Cela est di a la
meilleure utilisation des techniques et des avantages fournis par Facebook par
rapport au reste des medias en termes de faciliter la relation avec les clients et la
capacité de déterminer les besoins et les atteindre afin d’obtenir la confiance des
clients et ainsi, garantir la continuité avec la réalisation des objectifs.

Nous avons fait la lumiere sur la facon dont les institutions déploient les
différentes stratégies de communication pour construire des messages a travers
ces sites qui contiennent la langue appropriee et les styles de publication
disponibles. Les contenus les plus importants qu’elle met en lumiére sont les
dimensions et les composantes de 1’image mentale et de la composition du
public ¢€lectronique. C’est en mesurant 1’é¢tendue de I’interaction avec ce qui est
affiché sur la page et son impact sur I’institution pour atteindre en fin de compte
I’évaluation de cette activit¢ du point de vue de I’entreprise et 1’étendue de la
réalisation des objectifs fixés.

La chercheuse est parti d’une question méthodologique et d’un ensemble
de sous-questions s’appuyant sur la méthode descriptive et les outils de collecte
de données qui sont: I’analyse du contenu de la page sur Facebook, et un
questionnaire ¢lectronique qui cible le public de I’entreprise sur sa la page
Facebook en déterminant un échantillon de 354 personnes a 1’aide de
I’observation scientifique.

Les résultats montrent que:

L’entreprise s’assure de la disponibilité de ses ¢léments identitaires (nom,
marque, slogan, couleurs...) dans toutes ses publications sur la page Facebook,
ce qui frappe rapidement la marque dans I’esprit des clients.

¢ L’institution se soucie d’afficher différents sujets tels que les annonces, les
activités de I’entreprise, les loisirs, les informations générales... etc. Cette
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diversité peut aider a attirer de nouveaux clients et a renforcer la relation entre
I’institution et ses clients.

¢ L’entreprise se soucie de publier des annonces. Ces messages sont
promotionnels, marketing et institutionnels. Ils visent de nombreux objectifs tels
que cibler plus de clients et commercialiser les produits, les services et la
marque de commerce.

¢ Le taux d’interaction sur la page Facebook montre 1’adoption du principe de
communication entre I’entreprise et ses clients. Cela se voit en répondant aux
commentaires des clients, qui peuvent prendre des formes différentes selon le
contenu de la publication et le mode de publication.

¢ En étant sur Facebook, I’entreprise vise a atteindre un ensemble d’objectifs
commerciaux. L’entreprise s’appuie sur sa page Facebook pour commercialiser
ses produits, car Facebook est un outil de marketing et d’affaires efficace qui
contribue a 1I’image de ’entreprise dans D’esprit de ses clients. Il permet a
I’entreprise d’attirer plus de clients et de les aider a prendre des décisions grace
a la fourniture des informations nécessaires. Cela est également lié a la nature de
I’activité de ’entreprise et a son travail pour atteindre un gain matériel.

¢ Les traditions et les styles d’utilisation de la page de I’entreprise différent en
fonction des différences personnelles et sociales, et de leurs besoins et désirs
qu’ils visent a satisfaire. Cela oblige I’entreprise a définir une stratégie de
communication a partir de son étude de ces besoins et de la fagon d’atteindre les
objectifs. En outre, I’utilisation de la page par I’entreprise peut différer dans son
contenu et sa publication en fonction des objectifs.

¢ L’entreprise travaille a interagir avec tous les commentaires des individus de
I’échantillon avec tous leurs commentaires, positifs ou négatifs. Il répond a tous
les commentaires en fournissant des liens électroniques, des mots ou méme des
emojis. Cela crée I’intégration et 1’interaction et renforce la relation entre
I’entreprise et les clients.
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TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

OX XX

44.23 46.82 26.35 25.00

MILLION MILLION MILLION MILLION

URBANISATION vs, POPULATION vs. POPULATION vs. POPULATION
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TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS
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TOTAL FEMALE MALE ANNUAL CHANGE MEDIAN
POPULATION POPULATION POPULATION IN TOTAL POPULATION AGE
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FACEBOOK: AUDIENCE OVERVIEW ’

THE POTENTIAL AUDIENCE" THAT MARKETERS CAN REACH USING ADVERTS ON FACEBOOK

POTENTIAL AUDIENCE FACEBOOK'S POTENTIAL QUARTER-ON- PERCENTAGE OF PERCENTAGE OF
THAT FACEBOOK REPORTS ADVERTISING AUDIENCE QUARTER CHANGE TS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED USING COMPARED TO THE TOTAL IN FACEBOOK'S THAT FACEBOOK THAT FACEBOOK
ADVERTS ON FACEBOOK POPULATION AGED ADVERTISING REACH REPORTS IS FEMALE REPORTS IS MALE

TE&@ T

23.00 71.8% 0% 38.6% 61.4%
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TWITTER: AUDIENCE OVERVIEW

THE POTEN TIAL AUD EENCE " THAT MARKETERS CAN REACH USING ADVERTS ON TWITTER

POTENTIAL AUDIENCE TWITTER'S POTENTIAL QUARTER-ON PERCENTAGE OF PERCENTAGE O
THAT TWITTER REPORTS ADVERTISING AUDIENCE QUARTER CHANGE TS AD AUDIENCE ITS AD AUD! C
CAN BE REACHED WITH COMPARED THE TOTAL IN TWITER'S THAT TWITTER AT TWITTER
ADVERTS ON TWITTER POPULATION AGED ADVERTSING REACH REPORTS IS FEMALE REPORTS IS MALE

@

625.2 0% +7.9%
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OVERVIEW OF MOBILE CONNECTIONS WITH SHARE BY PAYMENT TYPE AND CONNECTION BANDWIDTH ’

NUMBER OF MOBILE MOBILE CONNECTIONS PRE-PAID CONNECTIONS POST-PAID CONNECTIONS BROADBAND CONNECTIONS
CONNECTIONS AS A PERCENTAGE OF AS A PERCENTAGE OF ALL AS APERCENTAGE OF AlL  [3G-5G] AS A PERCENTAGE OF
(EXCLUDING 107) TOTALPOPULATION MOBILE CONNECTIONS MOBILE CONNECTIONS ALL MOBILE CONNECTIONS
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46.82 105.8% 88.3% 11.7% 80.2%
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FINANCIAL INCLUSION FACTORS '

PERCENTAGE OF THE POPULATION THAT REPORTS OWNING OR USING EACH FINANCIAL PRODUCT OR SERVICE

HAS AN ACCOUNTWITH HAS A HAS A MOBILE MAKES ONLINE PURCHASES
A FINANCIAL INSTITUTION CREDIT CARD MONEY ACCOUNT AND / OR PAYS BILLS ONLINE

42.8% 3.2% 4.6%

PERCENTAGE OF WOMEN PERCENTAGE OF MEN PERCENTAGE OF WOMEN PERCENTAGE OF MEN
WITH A CREDIT CARD WITH A CREDIT CARD MAKING ONLINE TRANSACTIONS MAKING ONLINE TRANSACTIONS
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POPULATION DEMOGRAPHICS AND OTHER KEY INDICATORS

TOTAL FEMAILE MALE ANNUAL CHANGE MEDIAN
POPULATION POPULATION POPULATION IN TOTAL POPULATION AGE

san

=

44.23 49.59 30.5% +1.8% 28.6

MILLION

URBANISATION POPULATION DENSITY OVERALL UTERACY FEMALE UITERACY MALE LITERACY
OF POPULATION (PEOPLE PER KM') [ADULTS AGED 15+) (ADUITS AGED 15+) [ADULTS AGED 15+)

gl

ESSENTIAL HEAD UNES FOR MOBILE, INTERNET, AND SOCIAL MEDIA USE '

A THANG ) DATA SOURCE INTERNET USERS AND SOCIAL MEDIA USERS MEAN THAT VA

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

We®®

44.23 46.82 26.35 25.00

MILLION MILLION MILLION MILLION

URBANISATION vs, POPULATION vs. POPULATION vs. POPULATION

74.0% 105.8% 59.6%
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THE POTENTIAL AUD IENCE"™ THAT MARKETERS CAN REACH USING ADVERTS ON TWITTER

TWITTER: AUDIENCE OVERVIEW '

POTENTIAL AUDIENCE TWITTER'S POTENTIAL QUARTER-ON PERCENTAGE OF PERCENTAGE OF
THAT TWITTER REPORTS ADVERTISING AUDIENCE QUARTER CHANGE TS AD AUDIENCE TS AD AUDIENCE
CAN BE REACHED WITH COMPARED TO THE TOTAL INTWITER'S THAT TWIITER HAT TWITTER

ADVERTS ON TWITTER POPULATION AGED ADVERT SING REACH REPORTS IS EMALE REPORTS IS MALE

625.2

THOUSAND +46 THOUSAND

FACEBOOK: AUDIENCE OVERVIEW

THE POTENTIAL AUDIENCE" THAT MARKETERS CAN REACH USING ADVERTS ON FACEBOOK

POTENTIAL AUDIENCE FACEBOOK'S POTENTIAL QUARTER-ON- PERCENTAGE OF PERCENTAGE OF
THAT FACEBOOK REPORTS ~ ADVERTISING AUDIENCE QUARTER CHANGE TS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED USING  COMPARED TO THE TOTAL IN FACEBOOK'S THAT FACEBOOK THAT FACEBOOK
ADVERTS ON FACEBOOK POPULATION AGED ADVERTISING REACH REPORTS IS FEMALE REPORTS IS MALE

YO0

2300 71.8% 0% 38.6% 61.4%

MILLION [UNCHANGED]
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THE YEAR-(

A cHanGe

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+1.8% +2.1% +16.1% +13.6%

JAN 2021 vs. JAN 2020 JAN 2021 vs. JAN 2020 JAN 2021 vs. JAN 2020 JAN 2021 vs.JAN 2020
+780 THOUSAND +963 THOUSAND +3.6 MILLION +3.0 MILLION

°? Hoo

OVERVIEW OF MOBILE CONNECTIONS WITH SHARE BY PAYMENT TYPE AND CONNECTION BANDWIDTH ’

NUMBER OF MOBILE MOBILE CONNECTIONS PRE-PAID CONNECTIONS POST-PAID CONNECTIONS BROADBAND CONNECTIONS
CONNECTIONS AS A PERCENTAGE OF AS A PERCENTAGE OF ALL AS A PERCENTAGE OF AlL  [3G-5G] AS A PERCENTAGE OF
(EXCLUDING 10T) TOTALPOPULATION MOBILE CONNECTIONS MOBILE CONNECTIONS ALL MOBILE CONNECTIONS

2@

46.82 105.8% 88.3% 11.7% 80.2%

MILLION
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Instagram users in
Algeria
March 2019

t

Q0 3643000

43.9% 56.1%

women men

Men 55-64: 21 000 (0.6%)

13-17 18-24 25-34 35-44 45-54 55-64 65+

96% 45% 324% 8% 29% 1% 12%
& NGpO'GOﬂC&t Source: NapoleonCat.com
— R
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2020 b=l Jo= 5093 (edsxive Slas]

’ @maisabusalah
Lws)
Lesisas] 9.46

elewst) 10.65

maisabusalah.com

Statista - jaall

Social Media Stats
Algeria
M=ir 2020 - Riar 2021

80°%
64°

a48%

32%

16°%

- Facebook - YoulTube
- Twitter O Pinterest
- Instagram reddit

- Tumblir Other (dotted)

Save Chart lmage (.png)
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[,

% statcounter —
GlobalStats —

YouTube Facebook Twitter

37.56%—B39%% 24°39%

Pinterest Instagram reddit

3.47/% 0.72% 0.06%

Social Media Stats in Algeria - March 2021

WhatsApp Reaches
2 Billion Active Users

WhatsApp's monthly active users worldwide
2,500m

Feb 20 2,000m

2,000m

465m
Facebook acquires

L WhatsApp for $19 billion

1,000m

500m

OoOm

2013 2014 2015 2016 2017 2018 2019

Source: Conwpany announcements

SIOIS. statista ®Pa
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Le role ded sites de reseau sociaux dand la construction d une\
image mentale electronique de | institution economique
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