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Summary:

This study aims to determine the impact of social marketing on improving
the quality of health services at the public hospital institution, Saad Garmash
Brothers, Skikda. To achieve this study, a questionnaire was prepared and directed
to a sample of customers, which consisted of 100 customers, and was analyzed
using the statistical program SPSS v21. The results of this study showed a varying
positive impact of the social marketing mix elements by the hospital on improving
the quality of health services. The study also revealed that all elements of the
service marketing mix have a significant and statistically significant effect on
improving the quality of health services.

Keywords: social marketing, quality of health services,The quality.
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Correlations

khidma Q.11 Q.1.2 Q.13
khidma  Pearson Correlation 1/,845" ,780™ , 781
Sig. (1-tailed) ,000 ,000 ,000
N 88 88 88 88
Q.11 Pearson Correlation ,845™ 1/,509" A97
Sig. (1-tailed) ,000 ,000 ,000
N 88 91 91 88
Q.1.2 Pearson Correlation ,780" ,509" ,369™
Sig. (1-tailed) ,000 ,000 ,000
N 88 91 91 88
Q.13 Pearson Correlation 781" 497" ,369™ 1
Sig. (1-tailed) ,000 ,000 ,000
N 88 88 88 88
**, Correlation is significant at the 0.01 level (1-tailed).
Correlations
Q.14 Q.15 tassiir
Q.14 Pearson Correlation 1|,276™ 787"
Sig. (1-tailed) ,006 ,000
N 88 84 84
Q.15 Pearson Correlation 276" 1/,810"
Sig. (1-tailed) ,006 ,000
N 84 87 84
tassiir Pearson Correlation 787" ,810™ 1
Sig. (1-tailed) ,000 ,000
N 84 84 84

**_Correlation is significant at the 0.01 level (1-tailed).

Lalall



Correlations

Q.1.6 Q.1.7 tawzii
Q.1.6  Pearson Correlation 1],362" ,813™
Sig. (1-tailed) ,000 ,000
N 88 87 87
Q.1.7  Pearson Correlation ,362" 1{,837"
Sig. (1-tailed) ,000 ,000
N 87 90 87
tawzii  Pearson Correlation ,813" ,837" 1
Sig. (1-tailed) ,000 ,000
N 87 87 87
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
Q.1.8 Q.1.9 Q.1.10 tarwij
Q.1.8 Pearson Correlation 1{,566™ ,525" ,839™
Sig. (1-tailed) ,000 ,000 ,000
N 89 86 87 84
Q.19 Pearson Correlation ,566™ 1{,519" ,836™
Sig. (1-tailed) ,000 ,000 ,000
N 86 88 85 84
Q.1.10  Pearson Correlation ,525" ,519" 1/,821™
Sig. (1-tailed) ,000 ,000 ,000
N 87 85 89 84
tarwij Pearson Correlation ,839™ ,836™ ,821" 1
Sig. (1-tailed) ,000 ,000 ,000
N 84 84 84 84

**_Correlation is significant at the 0.01 level (1-tailed).




Correlations

Q.2.1 Q.2.2 Q.2.3 Q.2.4 dalil

Q.2.1 Pearson Correlation 1/,398™ 312" 367" 647

Sig. (1-tailed) ,000 ,002 ,000 ,000

N 89 89 87 88 84
Q.2.2  Pearson Correlation ,398™ 1{,5627" 428" , 759"

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 89 91 87 90 84
Q.2.3  Pearson Correlation 312" 527" 1],406™ 713"

Sig. (1-tailed) ,002 ,000 ,000 ,000

N 87 87 87 86 84
Q.2.4 Pearson Correlation 367" ,428™ ,406™ 1|,752"

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 88 90 86 90 84
dalil Pearson Correlation 647" 759 713" ;752 1

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 84 84 84 84 84

**_Correlation is significant at the 0.01 level (1-tailed).



Correlations

Q.2.6 Q.2.7 Q.2.8 Q.2.9 afrad

Q.2.6  Pearson Correlation 1/,341" ,389™ ,625™ ,804™

Sig. (1-tailed) ,001 ,000 ,000 ,000

N 90 89 88 87 86
Q.2.7 Pearson Correlation ,341" 1{,465™ 514" 721"

Sig. (1-tailed) ,001 ,000 ,000 ,000

N 89 90 89 88 86
Q.2.8 Pearson Correlation ,389™ 465" 1],473" 734"

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 88 89 89 87 86
Q.2.9 Pearson Correlation ,625™ ,514™ 473" 1/,837"

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 87 88 87 88 86
afrad  Pearson Correlation ,804™ 721" 734" ,837" 1

Sig. (1-tailed) ,000 ,000 ,000 ,000

N 86 86 86 86 86

**_Correlation is significant at the 0.01 level (1-tailed).



Correlations

Q.2.10 Q.2.11 Q.2.12 Q.2.13 | amaliyat
Q.2.10 Pearson Correlation 1],362" ,262™ ,615™ 7377
Sig. (1-tailed) ,000 ,009 ,000 ,000
N 85 82 82 85 79
Q.2.11 Pearson Correlation ,362" 1{,377" 451" , 709"
Sig. (1-tailed) ,000 ,000 ,000 ,000
N 82 88 84 86 79
Q.2.12 Pearson Correlation 262" 377" 1{,401" , 720"
Sig. (1-tailed) ,009 ,000 ,000 ,000
N 82 84 87 86 79
Q.2.13 Pearson Correlation ,615™ ,451™ ,401™ 1/,835™
Sig. (1-tailed) ,000 ,000 ,000 ,000
N 85 86 86 89 79
amaliyat  Pearson Correlation 737" ,709™ ;720" ,835™ 1
Sig. (1-tailed) ,000 ,000 ,000 ,000
N 79 79 79 79 79
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
Q.31 Q.3.2 Q.3.3 malmoussiya
Q3.1 Pearson Correlation 1/,480" 431" ,845™
Sig. (1-tailed) ,000 ,000 ,000
N 91 89 88 86
Q.3.2 Pearson Correlation ,480™ 1/,304" 754"
Sig. (1-tailed) ,000 ,002 ,000
N 89 89 86 86
Q.33 Pearson Correlation 431" ,304™ 1|,742™
Sig. (1-tailed) ,000 ,002 ,000
N 88 86 88 86
malmoussiya Pearson Correlation ,845™ ,754™ 742" 1
Sig. (1-tailed) ,000 ,000 ,000
N 86 86 86 86

**_Correlation is significant at the 0.01 level (1-tailed).



Correlations

Q.34 Q.35 Q.3.6 itimadiya
Q.34 Pearson Correlation 1/,549™ ,397" 827"
Sig. (1-tailed) ,000 ,000 ,000
N 89 87 87 85
Q.35 Pearson Correlation ,549™ 1/,280" ,805™
Sig. (1-tailed) ,000 ,004 ,000
N 87 89 87 85
Q.3.6 Pearson Correlation ,397" ,280™ 1{,719"
Sig. (1-tailed) ,000 ,004 ,000
N 87 87 89 85
itimadiya  Pearson Correlation 827" ,805™ 719" 1
Sig. (1-tailed) ,000 ,000 ,000
N 85 85 85 85
**_Correlation is significant at the 0.01 level (1-tailed).
Correlations
Q.3.7 Q.3.8 Q.3.9 istijaba
Q.3.7 Pearson Correlation 1],529" ,622™ ,858™
Sig. (1-tailed) ,000 ,000 ,000
N 89 88 88 87
Q.3.8 Pearson Correlation ,529™ 1],522" ,828™
Sig. (1-tailed) ,000 ,000 ,000
N 88 90 89 87
Q.3.9 Pearson Correlation ,622™ ,522™ 1],846™
Sig. (1-tailed) ,000 ,000 ,000
N 88 89 90 87
istjaba  Pearson Correlation ,858™ ,828™ ,846™ 1
Sig. (1-tailed) ,000 ,000 ,000
N 87 87 87 87

**_Correlation is significant at the 0.01 level (1-tailed).




Correlations

Q.3.10 Q.3.11 Q.3.12 daman

Q.3.10  Pearson Correlation 1{,346™ 297" 770"

Sig. (1-tailed) ,001 ,002 ,000

N 90 83 90 83]
Q.3.11 Pearson Correlation ,346™ 1],296™ ,735™

Sig. (1-tailed) ,001 ,003 ,000

N 83 83 83 83]
Q.3.12  Pearson Correlation 297" ,296" 1{,710"

Sig. (1-tailed) ,002 ,003 ,000

N 90 83 91 83|
daman  Pearson Correlation 770" ,735" ,710" 1

Sig. (1-tailed) ,000 ,000 ,000

N 83 83 83 83|
**_Correlation is significant at the 0.01 level (1-tailed).

Correlations
Q.3.13 Q.3.14 Q.3.15 taatouf

Q.3.13  Pearson Correlation 1],540" ,606™ ,845™

Sig. (1-tailed) ,000 ,000 ,000

N 90 88 90 88|
Q.3.14  Pearson Correlation 540" 1{,556™ ,823™

Sig. (1-tailed) ,000 ,000 ,000

N 88 89 89 88|
Q.3.15 Pearson Correlation ,606™ ,556" 1{,862"

Sig. (1-tailed) ,000 ,000 ,000

N 90 89 91 88|
taatouf  Pearson Correlation ,845™ ,823" ,862" 1

Sig. (1-tailed) ,000 ,000 ,000

N 88 88 88 88]

**_Correlation is significant at the 0.01 level (1-tailed).
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Reliability Statistics

Cronbach's
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N of ltems

797

One-Sample Kolmogorov-Smirnov Test

total
N 56
Normal Parameters? Mean 1,1789E2
Std. Deviation 2,90296E1
Most Extreme Differences Absolute ,107
Positive ,107
Negative -,100}
Kolmogorov-Smirnov Z , 799
Asymp. Sig. (2-tailed) ,546
a. Test distribution is Normal.
Qa
Cumulative
Frequency Percent Valid Percent Percent
Valid Homme 44 47,8 48,4 48,4
Femme 47 51,1 51,6 100,0
Total 91 98,9 100,0
Missing System 1 11
Total 92 100,0




Qb

Cumulative
Frequency Percent Valid Percent Percent
Valid Moins que 19 ans 1 11 11 11
De 19 ans a 35 ans 48 52,2 52,2 53,3
De 36 ans a4 50 ans 26 28,3 28,3 81,5
Plus que 50 ans 16 17,4 17,4 98,9
5 1 11 11 100,0
Total 92 100,0 100,0
Qc
Cumulative
Frequency Percent Valid Percent Percent
Valid CEM 6 6.5 6,7 6,7
Lycée 14 15,2 15,6 22,2
Université 66 71,7 73,3 95,6
Supérieur 4 4.3 4.4 100,0}
Total 90 97,8 100,0
Missing System 2 2,2
Total 92 100,0
Qd
Cumulative
Frequency Percent Valid Percent Percent
Valid Etudiant 25 27,2 27,2 27,2
Salarié 32 34,8 34,8 62,0
Freelance 17 18,5 18,5 80,4
Retraité 4 4,3 4,3 84,8
Chaumeur 14 15,2 15,2 100,0
Total 92 100,0 100,0




Qe

Cumulative
Frequency Percent Valid Percent Percent
Valid  Sans salaire 39 42,4 42,4 42,4
Moins que 20.000DA 9 9,8 9,8 52,2
De 20.000DA a 40.000DA 19 20,7 20,7 72,8
Plus que 40.000DA 25 27,2 27,2 100,0
Total 92 100,0 100,0




Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Q.11 91 1 5 3,32 1,201
Q.1.2 91 1 5 3,37 1,112
Q.13 88 1 5 3,16 1,193
Q.14 88 1 5 3,23 1,239
Q.15 87 1 5 2,80 1,256
Q.16 88 1 5 2,98 1,241
Q.1.7 90 1 5 2,76 1,310
Q.1.8 89 1 5 2,75 1,282
Q.1.9 88 1 5 2,95 1,277
Q.1.10 89 1 5 2,99 1,344
Q.21 89 1 5 2,90 1,280
Q.2.2 91 1 5 2,84 1,098
Q.23 87 1 5 2,94 1,214
Q.24 90 1 5 2,53 1,376
Q.25 89 1 5 3,33 1,175
Q.26 90 1 12 3,11 1,625
Q.2.7 90 1 5 2,66 1,256
Q.2.8 89 1 5 3,22 1,194
Q.29 88 1 5 3,01 1,282
Q.2.10 85 1 5 2,93 1,213
Q.2.11 88 1 5 3,34 1,113
Q.2.12 87 1 5 3,10 1,211
Q.2.13 89 1 5 3,09 1,212
Q3.1 91 1 5 3,24 1,268
Q.3.2 89 1 5 3,26 1,143
Q.33 88 1 5 3,65 1,073
Q.34 89 1 5 2,87 1,189
Q.35 89 1 5 2,70 1,318
Q.3.6 89 1 5 3,24 1,187
Q.3.7 89 1 5 2,63 1,283
Q.3.8 90 1 5 2,64 1,266
Q.3.9 90 1 5 2,73 1,243
Q.3.10 90 1 5 2,82 1,176
Q.3.11 83 1 5 3,24 1,089




Q.3.12 91 1 5 3,63 1,061
Q.3.13 90 1 5 2,82 1,268
Q.3.14 89 1 5 3,00 1,270
Q.3.15 91 1 5 2,90 1,359
Valid N (listwise) 56
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,8292 ,687 ,681 6,91652
a. Predictors: (Constant), al_taswik
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 5668,571 1 5668,571 118,494],0002
Residual 2583,269 54 47,838
Total 8251,839 55
a. Predictors: (Constant), al_taswik
b. Dependent Variable: al_jawda
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6,668 3,792 1,759(,084
al_taswik ,562 ,052 ,829 10,886(,000

a. Dependent Variable: al_jawda




Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,4302 ,185 ,173 10,89555

a. Predictors: (Constant), al_khidma

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 1858,748 1 1858,748 15,657(,0002
Residual 8191,196 69 118,713
Total 10049,944 70

a. Predictors: (Constant), al_khidma

b. Dependent Variable: al_jawda

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 29,832 4,520 6,600/,000
al_khidma 1,7411,440 ,430 3,957(,000

a. Dependent Variable: al_jawda

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,4892 ,239 ,228 10,89471

a. Predictors: (Constant), al_tassiir




ANOVAP

Model Sum of Squares df Mean Square F Sig.
1 Regression 2496,091 1 2496,091 21,030(,0002
Residual 7952,547 67 118,695
Total 10448,638 68
a. Predictors: (Constant), al_tassiir
b. Dependent Variable: al_jawda
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 28,789 4,098 7,025(,000
al_tassiir 3,004,655 ,489 4,586(,000
a. Dependent Variable: al_jawda
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5972 ,357 ,348 9,77677
a. Predictors: (Constant), al_tawzii
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3713,034 1 3713,034 38,845(,000?
Residual 6690,966 70 95,585
Total 10404,000 71

a. Predictors: (Constant), al_tawzii

b. Dependent Variable: al_jawda




Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 26,751 3,397 7,875,000
al_tawzii 3,464|,556 ,597 6,233,000
a. Dependent Variable: al_jawda
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6002 ,360 ,351 9,95883
a. Predictors: (Constant), al_tarwij
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 3745,686 1 3745,686 37,767(,0002
Residual 6644,952 67 99,178
Total 10390,638 68
a. Predictors: (Constant), al_tarwij
b. Dependent Variable: al_jawda
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 25,322 3,634 6,968,000
al_tarwij 2,358(,384 ,600 6,145(,000

a. Dependent Variable: al_jawda




Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 , 7532 ,567 ,560 7,92286
a. Predictors: (Constant), al_dalil
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 5425,937 1 5425,937 86,439(,0002
Residual 4142,931 66 62,772
Total 9568,868 67
a. Predictors: (Constant), al_dalil
b. Dependent Variable: al_jawda
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 14,611 3,515 4,157(,000
al_dalil 2,089(,225 , 753 9,297(,000

a. Dependent Variable: al_jawda

Model Summary

Model

R R Square

Adjusted R Std. Error of the

Square Estimate

1

, 7442 ,554

,548

8,16434

a. Predictors: (Constant), al_afrad




ANOVAP

Model Sum of Squares df Mean Square F Sig.
1 Regression 5883,560 1 5883,560 88,267(,0002
Residual 4732,605 71 66,656
Total 10616,164 72
a. Predictors: (Constant), al_afrad
b. Dependent Variable: al_jawda
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 19,218 3,054 6,294(,000
al_afrad 2,200(,234 744 9,395/,000
a. Dependent Variable: al_jawda
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7382 ,545 ,538 8,39763
a. Predictors: (Constant), al_amaliyat
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 5653,586 1 5653,586 80,170{,000?2
Residual 4724,849 67 70,520
Total 10378,435 68

a. Predictors: (Constant), al_amaliyat

b. Dependent Variable: al_jawda




Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 13,608 3,798 3,583(,001
al_amaliyat 2,576(,288 ,738 8,954(,000

a. Dependent Variable: al_jawda




