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Abstract:

This study aimed to identify the impact of digital literacy on the purchasing decision of digital
website users. This was achieved by relying on a questionnaire directed to a convenience
sample of social media users within the community. To achieve the study's objectives, the
descriptive-analytical approach was adopted, and a sample consisting of 151 wvalid
questionnaires was collected for analysis. We analyzed the data of this questionnaire using the
statistical analysis program SPSS. The results of the field study revealed that there is a
statistically significant impact of digital literacy on the consumers' purchasing decision. This
confirms the role played by digital knowledge, digital interaction, and digital content in
influencing consumer behavior and their purchasing decision-making.

Keywords: Digital Literacy, Purchasing Decision, Digital Knowledge, Digital Interaction,
Digital Content
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