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Abstract:

This study aims to identify the relationship between organizational transparency and
organizational citizenship behavior among administrative workers at the Port Institution -
Skikda - in addition to revealing the level of organizational transparency and the level of
organizational citizenship behavior, as well as identifying the relationship between the four
dimensions of organizational transparency and organizational citizenship behavior. The
descriptive approach was used, and interviews and questionnaires were relied upon as tools
for data collection, which consists of two main axes: organizational transparency with its
dimensions (accountability, information, participation, work procedures and rules), and
organizational citizenship behavior with its five dimensions (altruism, courtesy,
conscientiousness, sportsmanship, civic virtue). The validity and reliability of this
questionnaire were verified and it was applied to the study population consisting of 70
administrative workers through a comprehensive survey at the Human Resources
Management Department of the Port Institution - Skikda - with the aim of collecting the
necessary information and data. After applying statistical processing through the following
methods: arithmetic mean, frequencies, percentages, Pearson correlation coefficient, we
also used the SPSS program, and qualitative processing through presentation and analysis,
the following results were reached:

There is a moderate positive correlation between organizational transparency and
organizational citizenship behavior among administrative workers at the Port Institution -
Skikda.

The level of organizational transparency among administrative workers is high.

The level of organizational citizenship behavior among administrative workers is high.
There is a weak positive correlation between accountability and organizational citizenship
behavior among administrative workers.

There is a moderate positive correlation between information and organizational
citizenship behavior among administrative workers.

There is a moderate positive correlation between participation and organizational
citizenship behavior among administrative workers.

There is a moderate positive correlation between work procedures and rules and
organizational citizenship behavior among administrative workers.
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Case Processing Summary

In %
|Cases Valid 30 93,8
Excluded? 2 6,3
Total 32 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach‘s Alpha Part 1 Value ,865
N of Items 112
Part 2 Value ,899

N of ltems 11b

Total N of Items 22
ICorrelation Between Forms ,922
Spearman-Brown Coefficient Equal Length ,959

Unequal Length ,959
Guttman Split-Half Coefficient ,957

a. Theitems are: 11, 13, 15, 1, &3, &5, z1, z3, 5, 1, 3.
b. The items are: 35, 12, 14, <2, 4, z2, z4, 6, 32, 14, 6.

Case Processing Summary

In %
ICases Valid 30 93,8
Excluded? 2 6,3
Total 32 100,0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

ICronbach's Alpha Part 1 Value , 768
N of ltems 182

Part 2 Value ,697
N of Items 18P

Total N of Items 36
ICorrelation Between Forms ,661
Spearman-Brown Coefficient Equal Length ,796

Unequal Length , 796
Guttman Split-Half Coefficient , 796

a. The items are: +1, 3, 25, 51, 3, 55, 57, 59, 11, 13, 35, J7, u=1, L=3,
u=b, ua?, ual, u=3.

b. The items are: u=5, =7, +2, +4, 6, 2, A, B, 58, 52, A4, b6, u=2,
u=b, 0=6, U=2, ,=4, U=6.

Reliability Statistics

ICronbach‘s Alpha |N of ltems
I_,838 36

Correlations

e Luallda 5o k) ga
W:Lullda ;0 Pearson Correlation 1 ,3417
Sig. (1-tailed) 002
N 70 70
ikl e Pearson Correlation 3417 1
Sig. (1-tailed) ,002
N 70 70

**_Correlation is significant at the 0.01 level (1-tailed).

Correlations

il gleallin o ikl g
il sleallia )2 Pearson Correlation 1 ,450™
Sig. (1-tailed) ,000
N 70 70
ikl 5 Pearson Correlation 450" 1
Sig. (1-tailed) ,000
N 70 70
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**. Correlation is significant at the 0.01 level (1-tailed).

Correlations
S Jlidds 0 fulal s

A< lida ;2 Pearson Correlation 1 .544™

Sig. (1-tailed) ,000

N 70 70
ksl g Pearson Correlation ,544™ 1

Sig. (1-tailed) ,000

N 70 70

**_Correlation is significant at the 0.01 level (1-tailed).

Correlations
s o)l el sl k) ga

a2 illisil - Pearson Correlation 1 ,493”

Sig. (1-tailed) ,000

N 70 70
ikl e Pearson Correlation ,493” 1

Sig. (1-tailed) ,000

N 70 70

**_ Correlation is significant at the 0.01 level (1-tailed).

Correlations
FELER fala) ga

e Pearson Correlation 1 ,522"

Sig. (1-tailed) ,000

N 70 70
4iklse  Pearson Correlation 522" 1

Sig. (1-tailed) ,000

N 70 70

**_Correlation is significant at the 0.01 level (1-tailed).
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Group Statistics

(Al

sl IN Mean Std. Deviation Std. Error Mean
Lic seae 1,00 10 103,9000 1,72884 ,54671
2,00 10 92,8000 4,10420 1,29786

Indep :ndent Samples Test

Levene's Test for
Equality of Variances |t-test for Equality of Means
IF Sig. t Df Sig. (2-tailed) Mean Difference Std. Error Difference
lEqual variances
assufed 9,591 ,006 7,882 18 11,10000 1,40831
g
(Equal variances not
ssuied 7,882 12,096 11,10000 1,40831
Case Processing Summary
N %
|Cases Valid 30 93,8
Excluded? 2 6,3
Total 32 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

ICronbach's Alpha |N of Items

L936

58
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Case Processing Summary

v %
|]Cases  Valid 30 93,8
Excluded?® 2 6,3
Total 32 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability

Statistics

ICronbach‘s Alpha |N of ltems

L940

22
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