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Summary.

This study aims to reveal the role of social networking sites in improving the
mental image of the economic institution « Skikda Port Corporation ».In this
study, we focused on Facebook, setting the sub-questions as follows: How did
Facebook contribute to highlighting the identity of the institution ? what is the
role of Facebook in introducing it ? with the organization’s activities ? Does the
organization use Facebook to promote the organization’s image and reputation ?
To answer this problem, we relied on the descriptive and analytical approach by
applying the questionnaire to a sample of 10 individuals.

The study concluded with the following results : Most of the sample members
belive that Facebook is the most used website for the organization, in addition to
that the activities that the organization displays on the Facebook page are import
and export of goods and professional visits, we also find that what we have to
start using Facebook is the broadest definition.

Key words :Role, Social networking sites, mental image, institution, Facebook .
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