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Study summary

This study aimed to identify the role of digital communication in
improving public service at the Tax Center of Skikda Province and its
contribution to enhancing the effectiveness of the quality of services
provided. It also aimed to identify the digital means used at the Tax
Center to interact with taxpayers and meet their requests. Additionally «
the study focused on the contribution of the center's digital portals in
facilitating administrative procedures and improving the performance of
public service. Furthermore (it sought to identify the main problems

faced when providing public service through digital communication.

A field study was conducted at the institution to gather information and

data on the subject of the study. The main question posed was :

"What is the role of digital communication in improving public service

at the Tax Center of Skikda Province ?"

The descriptive method, which is appropriate for the subject of the
study «(was employed. Interviews and questionnaires were used as
tools for data collection. Interviews were conducted with 8 employees
within the institution and 50 taxpayers outside the institution who
submit their declarations through the digital portal. This was done to
answer the subsidiary questions and reach the general conclusions of

the study.



Keywords : Role, digital communication, public service, Tax Center.
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