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Abstract

This study aims to determine the extent of the contribution of electronic
governance to the management of crises in the port corporation in Skikda, where
the descriptive analytical approach was relied upon with the use of a
guestionnaire to collect data, which was distributed to a random sample of
workers estimated at 320 workers, and the statistical program SPSS was used to
test the hypotheses of the study. The study concluded that e-governance with its
requirements (e-transparency, e-participation, e-accountability) contributes to
the management of crises in the port corporation in Skikda at an average rate of
(44.2%). A clear role in crisis management. Keywords: electronic governance,

crisis management, port corporation of Skikda.
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Reliability Statistics

Cronbach's
Alpha

N of Items

,816

Reliability Statistics

Cronbach's
Alpha

N of ltems

,788

Reliability Statistics

Cronbach's
Alpha

N of Items

(27

Reliability Statistics

Cronbach's
Alpha

N of Items

,817

10

Reliability Statistics

Cronbach's
Alpha

N of Items

,870

15

Reliability Statistics
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Cronbach's
Alpha

N of ltems

25

,899
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Correlations

ql q2 q3 g4 g5 chl
Pearson Correlation 1 ,466™ ,552™ ,537" ,337" 751"
ql Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,466™ 1 487" 442" 479 767"
q2 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,552™ 487" 1 ,639™ ,396™ ,816™
q3 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation 537" 442" ,639™ 1 ,364™ ,789™
q4 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,337" A479™ ,396" ,364" 1 ,670™
g5 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation 751" 767" ,816" ,789" ,670™ 1
chl  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
g6 q7 g8 q9 gl0 ch2
Pearson Correlation 1 ,560™ ,498™ ,293™ ,456™ , 759
q6 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,560™ 1 ,332" ,250" ,195™ ,602™
q7 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,498" ,332" 1 ,578" ,656™ ,834™
g8 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
Pearson Correlation ,293" ,250™ ,578" 1 ,460™ 717"
q9 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320
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Pearson Correlation 456" ,195™ ,656™ ,460" 1 ,766™
gl0  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation , 759" ,602™ ,834™ 717" ,766™ 1
ch2  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
gll gl2 gql3 ql4 gls ch3

Pearson Correlation 1 ,378™ ,395™ ,159™ 221" ,640™
qll  Sig. (2-tailed) ,000 ,000 ,004 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation ,378™ 1 ,618™ ,279™ ,399™ , 750"
ql2  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation ,395™ ,618™ 1 237" ,333" ;751
ql3  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation , 159 279" 237" 1 ,562™ ,638™
gl4  Sig. (2-tailed) ,004 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation ,221™ ,399™ ,333" ,562™ 1 ,704™
ql5  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320

Pearson Correlation ,640™ , 750" , 751" ,638™ ,704™ 1
ch3 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 320 320 320 320 320 320
**_Correlation is significant at the 0.01 level (2-tailed).

sex
Frequency Percent Valid Percent Cumulative
Percent

mascu 183 57,2 57,2 57,2
Valid  fémin 137 42,8 42,8 100,0

Total 320 100,0 100,0

age
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Frequency Percent Valid Percent Cumulative
Percent
moins de 30 ans 58 18,1 18,1 18,1
de 30 a 40 ans 145 45,3 45,3 63,4
Valid de 41 ab50ans 87 27,2 27,2 90,6
de 51 ans a plus 30 9,4 9,4 100,0
Total 320 100,0 100,0
edu
Frequency | Percent | Valid Percent Cumulative
Percent
licence 197 61,6 61,6 61,6
master 81 25,3 25,3 86,9
Valid  archi 33 10,3 10,3 97,2
doctorat 9 2,8 2,8 100,0
Total 320 100,0 100,0
Exp
Frequency | Percent | Valid Percent Cumulative
Percent
moins de 5 ans 40 12,5 12,5 12,5
de5al0ans 120 37,5 37,5 50,0
de 10 ans a plus 104 32,5 32,5 82,5
Valid
de 16 a 20 ans 26 8,1 8,1 90,6
de 20 ans a plus 30 9,4 9,4 100,0
Total 320 100,0 100,0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
gl 320 3,9125 ,81819 ,04574
g2 320 3,6625 ,98189 ,05489
g3 320 3,5125 ,95338 ,05330
g4 320 3,6406 ,92623 ,05178
g5 320 3,7313 ,84706 ,04735
chl 320 3,6919 ,68878 ,03850
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

g6 320 3,4063 1,07579 ,06014

q7 320 3,6750 ,83834 ,04686

g8 320 3,4625 ,95928 ,05363

q9 320 3,3063 1,10568 ,06181

gl0 320 3,3813 1,06451 ,05951

ch2 320 3,4462 ,74589 ,04170

One-Sample Statistics

N Mean Std. Deviation |
gqll 320 3,2469 1,1357¢
gl2 320 3,9500 ,89097
ql3 320 3,6344 1,1228¢
ql4 320 3,4438 1,0608¢
ql5 320 3,5219 ,94661
ch3 320 3,5594 71647
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Correlations

gql6 ql7 gq18 q19 q20 g21 gq22 q23 _
Pearson Correlation 1 ,336™ 463" 412" ,329" ,165™ ,243" ,29
q16 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,003 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,336™ 1 A97™ ,460™ ,325™ , 154 273" 29
q17 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,006 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation 463 497 1 587" 452" , 351 ,316™ A1
q18 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation 4127 ,460™ 587" 1 ,351™ 347 ,282™ ,36!
q19 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,329™ ,325™ 452" ,351" 1 ,300™ 278" ,34!
20 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,165™ ,154™ ,351" 347" ,300" 1 767" ,51.
q21 Sig. (2-tailed) ,003 ,006 ,000 ,000 ,000 ,000 0
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,243™ 273" ,316™ ,282" 278" 767" 1 ,60
q22 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 0
N 320 320 320 320 320 320 320 3.

Pearson Correlation ,298™ 297" 413" ,365™ ,348™ ,512™ ,606™

q23 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,240™ ,186" ,330" ,339" ,356" ,691™ 716" 71
q24 Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,0(
N 320 320 320 320 320 320 320 3.
Pearson Correlation -,005 -,006 ,085 ,084 ,019 -,037 ,003 ,23
g25 Sig. (2-tailed) ,934 914 127 ,132 ,733 511 ,953 ,0(
N 320 320 320 320 320 320 320 3.
Pearson Correlation ,557" ,564" 714™ ,675" ,618" ,662" , 703" ,76
ch4 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,0(
N 320 320 320 320 320 320 320 3.

**_Correlation is significant at the 0.01 level (2-tailed).

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean
gl6 320 3,1719 1,02561 ,05733
ql7 320 3,6063 1,03298 ,05775
gl8 320 3,5375 ,93277 ,05214
gql9 320 3,6156 1,02588 ,05735
q20 320 3,4656 1,20295 ,06725
g21 320 3,9063 91176 ,05097
g22 320 3,8656 1,01280 ,05662
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q23 320 3,9188 ,93669 ,05236
g24 320 4,0063 1,02628 ,05737
g25 320 3,3781 1,17877 ,06590
ch4 320 3,6472 ,63512 ,03550
Fonc
Frequency Percent Valid Percent Cumulative
Percent

cadre s 55 17,2 17,2 17,2

cadre 200 62,5 62,5 79,7
Valid

teh 65 20,3 20,3 100,0

Total 320 100,0 100,0

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4332 ,187 ,185 ,57351
a. Predictors: (Constant), chl
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 24,084 1 24,084 73,224 ,000P
1 Residual 104,593 318 ,329

Total 128,677 319
a. Dependent Variable: ch4
b. Predictors: (Constant), chl

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,174 ,175 12,420 ,000

! chl ,399 ,047 ,433 8,557 ,000

a. Dependent Variable: ch4
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4062 ,165 ,163 ,58121
a. Predictors: (Constant), ch2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 21,257 1 21,257 62,928 ,000P
1 Residual 107,420 318 ,338
Total 128,677 319
a. Dependent Variable: ch4
b. Predictors: (Constant), ch2
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,454 ,154 15,957 ,000
' ch2 ,346 ,044 ,406 7,933 ,000
a. Dependent Variable: ch4
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6322 ,399 ,397 ,49321
a. Predictors: (Constant), ch3
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 51,322 1 51,322 210,977 ,000°
1 Residual 77,356 318 ,243
Total 128,677 319
a. Dependent Variable: ch4
b. Predictors: (Constant), ch3
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.

Coefficients

B Std. Error

Beta
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(Constant) 1,655 ,140 11,824 ,000
! ch3 ,560 ,039 ,632 14,525 ,000
a. Dependent Variable: ch4

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6652 442 ,436 47678
a. Predictors: (Constant), ch3, ch2, chl
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 56,844 3 18,948 83,352 ,000P
1 Residual 71,834 316 ,227

Total 128,677 319
a. Dependent Variable: ch4
b. Predictors: (Constant), ch3, ch2, chl

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1,209 ,166 7,268 ,000

chl ,049 ,060 ,053 ,817 414
! ch2 ,155 ,053 ,182 2,936 ,004

ch3 ,484 ,042 ,546 11,597 ,000

a. Dependent Variable:

ch4
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