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Study summury

This study dealt with the role of external communication in improving the image
of the service institution, where the field study was conducted at the service
.nstitution "Mobilis" Skikda branch

This study sought to stand at the reality of external communication in Mobilis
Foundation, and its function, where we tried to highlight the status of external
communication and its effective role in consolidating the institution's
relationship with its audience and its permanent work to deliver a good image
desired by the citizen as well as consolidating it through various means of

.external communication

For this study, the descriptive approach was determined because it is the
.optimal approach for research and studies in the human sciences

The study found the following results
The Foundation's existing communication activities (exhibitions, advertising,
billboards, visits, conferences, seminars...) contribute to the
Foundation's existing communication activities. In introducing the
public to the institution and its services, as well as enhancing the
reputation of the institution, building its brand and highlighting a

.positive image of it

The means of external communication of all kinds approved by -
«Mobilis play an effective role in communicating with the public
attracting new ¢ values and principles<highlighting its achievements
gaining a position and drawing its own <customers and investors

.Image among its customers

16




We found that the institution is working hard to communicate-
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