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The role of digital communication in achieving the requirements of
competitive advantage within the algerian economic institutionField study of
the sonatrach skikda natural gas liquefaction complex

Study Summary :

Today's economic environment is witnessing multiple changes as
technologies develop rapidly and are increasing.

The number of competitors, and the products lose their novelty in a short
time. The economic institution will not be far from the effects of these changes,
which forces it to strive to achieve a competitive advantage to outperform its
competitors. This can be achieved by making the most of its resources and
developing them continuously by keeping pace with developments in modern
digital and technological means. From this standpoint, the main purpose of this
study is to attempt to clarify the role of digital communication in achieving the
requirements for competitive advantage within the Algerian economic
institution, through an applied study on a sample of workers from the Algerian
Sonatrach Economic Corporation, specifically the GLIK natural gas
Liquefaction compound in Skikda. In order to identify the actual reality of the
existence of requirements for the process of change and success from traditional
communication to digital communication and its role in activating relationships
between individuals in the organization and its importance in achieving a
competitive advantage for the company, the study used the descriptive analytical
approach, and we also touched on a survey study (questionnaire) that included
a sample of workers. The GLIK composite consisted of 30 items, most of them
tires, during the period extending from 05/12/2024 to 05/16/2024. Digital
communication was defined in its three dimensions represented by devices and
equipment, networks and databases. Competitive advantage was also
determined by four dimensions: quality, flexibility, lower cost, and creativ
Among its results is the presence of a positive relationship between the role of
digital communication in achieving the requirements for competitive
advantageity.
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