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Abstract :

This study aims to examine the role of digital financial services in promoting financial inclusion
in Algeria through a case study of the Popular Credit of Algeria (CPA), within the context of the
ongoing digital transformation in the banking sector and the growing reliance on digital channels for
delivering financial services. The study investigates the extent to which CPA's digital financial
services contribute to expanding access to financial services and increasing their use among different
segments of society.The descriptive-analytical approach was adopted in the theoretical part to review
the concepts and dimensions of digital financial services and financial inclusion. The empirical part
relied on a case study approach through the analysis of the CPA Mobile application, CPA Wimpay
application, and FinBourse CPA platform using indicators related to the number of users, transaction
volumes, and growth rates.The findings revealed a positive relationship between digital financial
services and financial inclusion. These services facilitated access to banking services, increased their
usage, and improved their quality by offering faster, more flexible, and transparent solutions. The
expansion of CPA's digital applications and platforms also contributed to broadening the base of
beneficiaries and integrating new groups into the formal financial system. The study recommends
strengthening digital infrastructure, promoting financial and digital literacy, expanding electronic
payment methods, and improving the regulatory framework supporting financial innovation in order to
enhance financial inclusion and foster economic and social development in Algeria.

Keywords: Digital Financial Services, Financial Inclusion, Popular Credit of Algeria (CPA),
Digital Transformation, Electronic Payment .
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