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Abstract:

This study aimed to know the impact of banking services on customer attraction,by addressing the
following problem: to what esctent does the quality of banking services affect customer attraction?, in
order to achieve the objectives of the study, a questionnaire was distributed to a sample of 60
customers of the national bank of algeria the agency of collo (487) and retrieved 56 of them, on the
study relied on 48 questionnaires, and a number of statistical methods were used and processed with
the statistical package for social sciences SPSS program to test the hypotheses of the study that had
beem developed, and the study that had beem developed, and the study concluded that there is a
statistically significant effect of the quality of banking services on attracting customers to the bank
algerian national agency collo(487) at a significant level of (0,05).

Keywords: banking services, quality of banking services, customer the, customer attraction.
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SPSS il :(03) ad) galal

Reliability Statistics

Cronbach's N of ltems
Alpha
647 4

Reliability Statistics

Cronbach's N of Items
Alpha
,825 4

Reliability Statistics

Cronbach's N of Items
Alpha
,604 5

Reliability Statistics

Cronbach's N of ltems
Alpha
,646 5

Reliability Statistics

Cronbach's N of ltems
Alpha
721 5

Reliability Statistics

Cronbach's N of ltems
Alpha
,889 23

Reliability Statistics

Cronbach's N of ltems
Alpha
, 794 7

Reliability Statistics

Cronbach's N of ltems
Alpha
,912 30

Correlations
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gl g2 g3 g4 chl
Pearson Correlation 1 ,300" ,279 1,000™ 627"
ql Sig. (2-tailed) ,039 ,054 ,000 ,000
N 48 48 48 48 48
Pearson Correlation ,300" 1 ,206 ,300" ,587"
q2 Sig. (2-tailed) ,039 ,160 ,039 ,000
N 48 48 48 48 48
Pearson Correlation ,279 ,206 1 ,279 ,804"
a3 Sig. (2-tailed) ,054 1160 ,054 ,000
N 48 48 48 48 48
Pearson Correlation 1,000™ ,300 ,279 1 627"
q4 Sig. (2-tailed) ,000 ,039 ,054 ,000
N 48 48 48 48 48
Pearson Correlation 627" ,587" ,804" 627" 1
chl  Sig. (2-tailed) ,000 ,000 ,000 ,000
N 48 48 48 48 48
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
g5 g6 q7 g8 ch2
Pearson Correlation 1 436" ,629™ 424" 775"
g5 Sig. (2-tailed) ,002 ,000 ,003 ,000
N 48 48 48 48 48
Pearson Correlation 436" 1 ,494™ ,609™ , 786"
g6 Sig. (2-tailed) ,002 ,000 ,000 ,000
N 48 48 48 48 48
Pearson Correlation ,629™ ,494™ 1 ,687" ,862"
q7 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 48 48 48 48 48
Pearson Correlation 424" ,609™ ,687" 1 ,826™
q8 Sig. (2-tailed) ,003 ,000 ,000 ,000
N 48 48 48 48 48
Pearson Correlation 775" , 786" ,862" ,826™ 1
ch2  Sig. (2-tailed) ,000 ,000 ,000 ,000
N 48 48 48 48 48

**_Correlation is significant at the 0.01 level (2-tailed).
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q9 gl0 gll gql2 gql3 ch3
Pearson Correlation 1 ,217 ,013 1,000™ ,241 ,663™
q9 Sig. (2-tailed) 138 ,928 ,000 ,099 ,000
N 48 48 48 48 48 48
Pearson Correlation ,217 1 -,019 ,217 ,058 474"
gql0  Sig. (2-tailed) ,138 897 ,138 ,695 ,001
N 48 48 48 48 48 48
Pearson Correlation ,013 -,019 1 ,013 429" ,643"
gll  Sig. (2-tailed) ,928 897 ,928 ,002 ,000
N 48 48 48 48 48 48
Pearson Correlation 1,000™ 217 ,013 1 ,241 ,563"
gql2  Sig. (2-tailed) ,000 ,138 ,928 ,099 ,000
N 48 48 48 48 48 48
Pearson Correlation 241 ,058 429" 241 1 ,624"
gql3  Sig. (2-tailed) ,099 ,695 ,002 ,099 ,000
N 48 48 48 48 48 48
Pearson Correlation ,563" 474" ,643" ,563" ,624" 1
ch3  Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 48 48 48 48 48 48
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
qléd gl5 ql6 ql7 q18 ch4
Pearson Correlation 1 ,605™ ,486™ ,179 ,205 ,682"
qld  Sig. (2-tailed) ,000 ,000 224 162 ,000
N 48 48 48 48 48 48
Pearson Correlation ,605™ 1 416" 423" ,104 ,750™
ql5  Sig. (2-tailed) ,000 ,003 ,003 480 ,000
N 48 48 48 48 48 48
Pearson Correlation ,486™ ,416™ 1 ,311° ,087 657"
qlé  Sig. (2-tailed) ,000 ,003 ,032 555 ,000
N 48 48 48 48 48 48
Pearson Correlation ,179 423" ,311° 1 ,149 ,699”
ql7  Sig. (2-tailed) 224 ,003 ,032 311 ,000
N 48 48 48 48 48 48
Pearson Correlation ,205 , 104 ,087 ,149 1 ,494™
ql8  Sig. (2-tailed) 162 480 555 311 ,000
N 48 48 48 48 48 48
Pearson Correlation ,682™ , 750" 6577 ,699™ ,494™ 1
ch4  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 48 48 48 48 48 48

**_Correlation is significant at the 0.01 level (2-tailed).
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*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

gl9 g20 g21 g22 023 chb5
Pearson Correlation 1 ,549" ,376" ,204 ,051 ,543"
ql9 Sig. (2-tailed) ,000 ,008 ,165 , 729 ,000
N 48 48 48 48 48 48
Pearson Correlation ,549" 1 ,307" 436" ,395" 742"
g20  Sig. (2-tailed) ,000 ,034 ,002 ,005 ,000
N 48 48 48 48 48 48
Pearson Correlation ,376" ,307" 1 429" ,360" ,645™
g21  Sig. (2-tailed) ,008 ,034 ,002 ,012 ,000
N 48 48 48 48 48 48
Pearson Correlation ,204 436" 429" 1 ,563™ ,836™
022  Sig. (2-tailed) ,165 ,002 ,002 ,000 ,000
N 48 48 48 48 48 48
Pearson Correlation ,051 ,395™ ,360" ,563™ 1 ,705™
023  Sig. (2-tailed) 729 ,005 ,012 ,000 ,000
N 48 48 48 48 48 48
Pearson Correlation ,543" 742" ,645™ ,836™ ,705™ 1
ch5  Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 48 48 48 48 48 48
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
sex
Frequency | Percent Valid Percent | Cumulative
Percent
mascu 29 60,4 60,4 60,4
Valid  fémin 19 39,6 39,6 100,0
Total 48 100,0 100,0
age
Frequency | Percent Valid Percent | Cumulative
Percent
moins de 30 ans 10 20,8 20,8 20,8
de 30 a moins de 40 ans 20 41,7 41,7 62,5
Valid de 40a moins de 50 ans 9 18,8 18,8 81,3
plus de 50 ans 9 18,8 18,8 100,0
Total 48 100,0 100,0
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edu
Frequency | Percent Valid Percent | Cumulative
Percent
second a moin 16 33,3 33,3 33,3
univer 22 45,8 45,8 79,2
Valid  hau 8 16,7 16,7 95,8
autre 2 4,2 4,2 100,0
Total 48 100,0 100,0
fonc
Frequency | Percent Valid Percent | Cumulative
Percent
employ |21 43,8 43,8 43,8
libre 18 37,5 37,5 81,3
Valid retrait 5 10,4 10,4 91,7
amp 4 8,3 8,3 100,0
Total 48 100,0 100,0
Model Summary
Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 ,588?2 ,346 ,331 ,40510
a. Predictors: (Constant), chl
ANOVA?
Model Sum of Squares | df Mean Square | F Sig.
Regression 3,987 1 3,987 24,296 ,000P
1 Residual 7,549 46 ,164
Total 11,536 47
a. Dependent Variable: tot2
b. Predictors: (Constant), chl
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,827 AT77 3,831 ,000
! chl ,584 ,119 ,588 4,929 ,000

a. Dependent Variable: tot2
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Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 ,6552 ,428 ,416 ,37860

a. Predictors: (Constant), ch2

ANOVA?
Model Sum of Squares | df Mean Square |F Sig.
Regression 4,942 1 4,942 34,481 ,000P
1 Residual 6,593 46 ,143
Total 11,536 47
a. Dependent Variable: tot2
b. Predictors: (Constant), ch2
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,078 ,359 5,793 ,000
ch2 ,525 ,089 ,655 5,872 ,000
a. Dependent Variable: tot2
Model Summary
Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 4442 ,197 ,180 ,44870
a. Predictors: (Constant), ch3
ANOVA?
Model Sum of Squares | df Mean Square | F Sig.
Regression 2,274 1 2,274 11,297 ,002b
1 Residual 9,261 46 ,201
Total 11,536 47
a. Dependent Variable: tot2

b. Predictors: (Constant), ch3
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ] 2,005 ,645 3,112 ,003
ch3 ,549 ,163 444 3,361 ,002
a. Dependent Variable: tot2
Model Summary
Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 ,3972 ,158 ,140 ,45953
a. Predictors: (Constant), ch4
ANOVA?
Model Sum of Squares | df Mean Square |F Sig.
Regression 1,822 1 1,822 8,627 ,005P
1 Residual 9,714 46 ,211
Total 11,536 47
a. Dependent Variable: tot2
b. Predictors: (Constant), ch4
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 2,288 ,641 3,569 ,001
ch4 ,453 ,154 ,397 2,937 ,005
a. Dependent Variable: tot2
Model Summary
Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 4702 ,221 ,204 ,44208
a. Predictors: (Constant), ch5
ANOVA?
Model Sum of Squares | df Mean Square |F Sig.
Regression 2,546 1 2,546 13,025 ,001b
1 Residual 8,990 46 ,195
Total 11,536 47

a. Dependent Variable: tot2
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b. Predictors: (Constant), ch5

Coefficients?
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ] 2,239 ,536 4,173 ,000
ch5 478 ,132 ,470 3,609 ,001
a. Dependent Variable: tot2
Model Summary
Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 7102 ,505 ,446 ,36881
a. Predictors: (Constant), ch5, chl, ch4, ch3, ch2
ANOVA?
Model Sum of Squares | df Mean Square | F Sig.
Regression 5,823 5 1,165 8,562 ,000°
1 Residual 5,713 42 ,136
Total 11,536 47

a. Dependent Variable: tot2

b. Predictors: (Constant), ch5, chl, ch4, ch3, ch2

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
ql 48 4,2083 ,58194 ,08400
g2 48 3,9792 ,63546 ,09172
g3 48 3,5833 1,06857 ,15423
q4 48 4,2083 ,58194 ,08400
chl 48 3,9948 ,49864 ,07197
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
g5 48 3,9167 , 79448 , 11467
g6 48 4,0000 ,79894 ,11532
q7 48 3,9375 ,75530 ,10902
g8 48 4,0208 ,69923 ,10092
ch2 48 3,9688 ,61805 ,08921
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N Mean Std. Deviation | Std. Error Mean
q9 48 3,9375 ,69669 ,10056
q10 48 3,9583 ,54415 ,07854
gql1 48 3,7917 ,84949 , 12261
ql2 48 3,9375 ,69669 ,10056
ql3 48 3,9583 ,61742 ,08912
ch3 48 3,9292 ,40104 ,05789

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
ql4 48 4,3125 ,51183 ,07388
ql5 48 4,2500 ,63581 ,09177
ql6 48 4,1458 ,58308 ,08416
ql7 48 4,0833 ,87113 , 12574
ql8 48 3,8958 ,72169 ,10417
ch4 48 4,1375 ,43497 ,06278

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
q19 48 4,0417 ,54415 ,07854
g20 48 4,0625 ,63267 ,09132
g21 48 4,2292 47219 ,06815
q22 48 3,7083 1,07106 ,15459
g23 48 4,0625 ,66545 ,09605
ch5 48 4,0208 ,48683 ,07027
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
q24 48 4,0833 ,73899 ,10666
g25 48 4,3750 ,56962 ,08222
q26 48 4,0417 ,89819 ,12964
q27 48 4,2708 ,64378 ,09292
q28 48 4,2292 ,69158 ,09982
g29 48 4,2083 ,54415 ,07854
g30 48 3,9167 ,98571 ,14228
tot2 48 4,1607 ,49542 ,07151
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