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Summary: “

This studyaims to reveal “the role of communication culture in
creating a sense of organizationalloyalty.” A field study in the
Department of Labor Relations at the Sonatrach Foundation, GL1K
branch. This studyincluded 03 frame works: the methodological frame
work, the oreticalframe work, and the appliedframe work, relying on
the steps of the descriptive approach in conducting this study. In the

field, a ..... sample was also conducted, and questionnaire and
observation form swerereliedupon as tools for collecting data.



Finally, this study concluded that communication culture has an
effective role in achieving organization alloyalty in the Algerian
economic institution, and among the most prominent results reached
are:

¢ Technologicalmeans in the communication process help
Improvework performance because they provide a positive
impact, enabling the organization to increaseits production and
achievemanybenefits.

¢ The organization has some features that make itadesirable place
to work. However, thereis room for improvement by focusing on
enhancingstrengths, addressing weaknesses, and Dbetter
understand ingemployeeneeds.

¢ Organizationalloyalty has brought progress to the organization.
This is a positive indicatorthatin dicatesemployees’ feeling of
connection to the organization and their effort to achieveits
goals.

Keywords :

Communication culture, Organizational loyalty
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