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Abstract

this study aims to how to apply electronic marketing in Algerian banks and that
through the applied study at level of two agencies the national fund for saving sandreserve
and al Baraka bank skikda branch .Electronic marketing is considered as one of the most
important techniques that banks use. To achieve the marketing objectives underlined where
the internet contributed to its phenomenal growth in transforming the world into a small
village and that is where are see the multiplication of users of this network witt hhis a short
period of time. The network has become the nucleus of e — marketing as it has become one of
the main pillars on which Algerian banks have relied on.Every one can solicit this in the
banks efforts to intensify, theirs efforts for the purpose of developing theirs methods and
creating new applications for e — marketing.

This study found that Algerian banks rely on e-marketing in order to provide the best
services to their customers and work efficiently in order to increase customers awareness of e-
mareketing.

Key words

E-marketing, marketing, commercial banks, Algerian banks.
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Nouveaux plafonds des cartes
CNEP-Banque

I-Carte Epargne « CE »

- 20 000.00 DA de Retrait DAB/semaine

II-Carte CIB Classique

' 50 000.00 DA de Retrait DAB/semaine
100 000.00 DA de Paiement /semaine

Il-Carte CIB Gold

80 000.00 DA de Retrait DAB/semaine
l 150 000.00 DA de Paiement /semaine
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