cradadl Canlly Alad) anell) 5054
BaSCui — 1955 <yl 20 daaly
omedl) agle g duplailly dsalan®y) aglal) 4.8
Loy aglal) and

B)Sdal) lgie

4 )

dod paal) Cilatil) Biga Cuad b o lkay) olSY) g

\_ J

Lalai®y) aglell dundi b pandls] jiule Salgd o Jgpandl clilbiie Gada 5S3e
(S g (gl Alaid) : awadld

) Caad 2alae) e

pA Mobsa L3 T t.-."éjgf“_

:AE8lial) At elac]

daal) daalal) a3, illly aud)
L) | 8358w 1955 gl 20 daals | "1 pucalae 3add daad Ll
lisvias | 525€0 1955 gl 20 daals |1 pcalae M duns il
Iie | 83X€0w 1955 gl 20 daals [ "1 jalas Sl PRI

2024/2023 :daalall o)






A Saagd g JJad aabadll 513y
Ministere de I' Enscignement Supérieur et de la Recherche Scientifique

UNIVERSITE DU 20 AOUT 1955 - SKIKDA o 3t (1955 Gyl 20 dnsls

Facvrre des Sciences Economi f - 4 ' A Al g Agsladiy) o gladl 408
ot B 19882204y

Commerciales ¢t Sciences de Gestion % s el 5 =9

J,,p(;,o ) W) S WOT PR T QNP At I ALkl aad
C-.,_M_'D_géwbpp%’ g\;’;}(‘v\,, ot ot g gall g insdall 5 S3a 5 i el
NI I B0 W P
sl jladl a
Ua— e 0

& s\/to/\j 3! * g A ¢ pell
T S e s\ e
&2 | o6 |35 Bl gy

Al Gy WGl )y AR A g (e g pllaal) Slaaadll S8l 48 3 (5) U O a2

Ay AN 5 A3 5 el gl el s gk 5 5 paaa b g 0B A0 5 SOy AA ) g 38

r PSS
‘..an_,‘i M"' - piall YN 5 M'i'

o

Al ad g 5 g0 e dalgld ) Y Al ABad




il i) g Jlall auladll 35135

Ministére de I’Enseignement Supérieur et de la Recherche Scientifique

UNIVERSITE DU 20 AOUT 1955 - SKIKDA 3aSSu 1955 <l 20 dmala
‘L}J@l“, ;g..\hdﬁy‘ P}‘I—“ :\T}IS
e e

:L___..gdhdﬁy‘ e Jll.“ ‘s_.ué

FACULTE des Sciences Economiques,

Commerciales et Sciences de Gestion

Dpt des Sciences Economiques

2024 /2023 sdmalad) Ll

e (;,_._m_,) WS (6) cllall Aliu (saaal) U
5.\3&;))-: 5kl (lSa N6%9 . [9) }/W:D\:u-“é-',,)‘-"'
oL ;\J\A,hf &\3’\@3 W= AaBY) ()l gic

> )
p—

sl o gle 5 Ay jladll g AgalualBY) a glad) 4,18 144181

wSw s Yela)  ipaain (Agalatiy) o glall pud :anidll

=t Aa g gal) alal) B 83 0y 7
Pa B T | TN 52 Ao 20 £_5 \y(/‘g”to b) »&’(\'5 1/\9 >. >

" oxs - ‘f’é}{;"\e/’& A
£2024 / 2023 :damalad) ddad) ) ging 4o 2 gall g
R JR At () Y () ) pi) caa
ANA Ll g e g3 gl Aals JSBYY (e 84 sl Jas 6T (D Lgapal am alg gaa g (A dal Jae Ll B
il agasl LS (B Shall (B a9 Lal AENAY) 5 A gl A ghaall JalS Jaadly Aglead) B pud) JUSET S (e
bl Lgalauay 4y psil) Aslall g gha ABLS Adalual) Aagleal) g 5 aatinal) (5 5311 quallads W Sladl B caa )
(g A0 B )y) Waddiia AN el a9 Cilalial) JSy a5l cagaih) 138 Jag i (e dapd sl DAY A A

2024

() ol g il au

-

. JWJ&EJSQJJQ:SJM@‘J,&Y:&ALAH&;)LA

[




cradadl Canlly Alad) anell) 5054
BaSCui — 1955 <yl 20 daaly
omedl) agle g duplailly dsalan®y) aglal) 4.8
Loy aglal) and

B)Sdal) lgie

4 )

dod paal) Cilatil) Biga Cuad b o lkay) olSY) g

\_ J

Lalai®y) aglell dundi b pandls] jiule Salgd o Jgpandl clilbiie Gada 5S3e
(S g (gl Alaid) : awadld

) Caad 2alae) e

pA Mobsa L3 T t.-."éjgf“_

:AE8lial) At elac]

daal) daalal) a3, illly aud)
L) | 8358w 1955 gl 20 daals | "1 pucalae 3add daad Ll
lisvias | 525€0 1955 gl 20 daals |1 pcalae M duns il
Iie | 83X€0w 1955 gl 20 daals [ "1 jalas Sl PRI

2024/2023 :daalall o)



el Sl 3 e 2o

e o ade dlly a3t K ) (o) U aal Ley, )

Sl ) s ol Gl )
s )
a5 bt o JLTJoT K5 b 5 s
o gy dl
ooy aglst lghar pbY) oy ¢ (303 38y 5 o8 3
Lol s (sanl

=
ool gl 5 A 20 J)

I Gl dole 573 G2 sl glas psle s

I oz 5 el ot S 5 e i 5 b i 5 lem o ) LT

|L



1

‘ 4
Jedll s 5L 3 aids o d b eadl a5 st () b e
I dl wde mas Lt g sy 20" el 33l 1) Sl auss]
IJ}»J'(l)CM\OMWTL}WM)(CJ\}MMRM\).U\A}W
ol s U (3 aols Sl 5 mSladl U
I e dnpea” Jadl o 12l Aol 831 el 52 aust LS
SRl STl Bl o bl I s el 1 541 (3 L2d)) d-Lo
el
ol s 223le Wded o dolll slasl Sal LS
I Ogall e W g N 3y15Y) ibge g 805LY) i il OF O
alel s dii 1SLas pdd) 2020 SIS degaz D) ol S g

e V‘éﬁﬁ ol b JLT (b J_<,

-]

1 | | | I



uaild)

e b hyeaall g Uil 3 e lilaal) oIS duly (531 jsall ddjes ) Audpall sde Cangs
caass e il aal 5 elilaaY) oSA (gl HUaY) Jolin & 5 ¢oDlaall dadiall clordl] 535a
LS ¢ hpad) glhaill & Lppgn st iad b lgaal S AL daal) 5 ddbiaal) dilladiul
S Lartinal) Eaall Db pead) Glesdll gihall dpad) gladll b 2 duhall Gl
Al o s (Al dolaall Lgie 5 duallall elgi) (amy colas ) HLEY) ) ALY ¢ o lilanaY)
Crald 8 5 il meid) 5 heasl) il aladial e 5 clgDlaal o) Cibidal lgai
Ot & Jlad en Al didpead) Glendll Jlae b elilaaY) KW Gul o) ) Aubal 22
s obladl Ge a5 Sl o LA 5 aala) S 5 Dl ek (s DA (e clgasn
ks chhA AT ae cdalificaall CilaB gl 283 pd)y g Slgll Audlall 5080 i3s3 cclabayl sl
hmall ¥ a3 5 Jlsa¥) ans 5 JLaaY) 5 (sl CAES E oysn ) ALYl L) il
SV daball 8 seh gilall eadl g Uadll ady Lad WL oDleall dpadal) il dlea
cshpadll g Uil Lpeac 8 Jlad 50 anles Ll Auliad) o) 35 5 cLaglgi€all o3a aladnal

Abstract :

This study aims to know the role that artificial intelligence plays in the banking sector in
improving the quality of services provided to customers, the theoretical framework of artificial
intelligence and its most important techniques was discussed, highlighting its various uses and
significant impact it has in driving fundamental transformations in the banking sector, This
study described and analyzed the extent to which the Algerian banking sector has adopted
modern banking services that utilize artificial intelligence. Additionally it references the
experiences of some international banks, including local ones that rely on its techniques to offer
various services to their customers with using the descriptive and analytical approach. This
study concluded that the application of artificial intelligence in banking services effective role in
improving its quality, by improving customer service and gaining their satisfaction, reducing
costs and reducing risks, increasing revenues, enhancing the competitiveness of banks, and
Increasing the accuracy of future forecasts, while making sound credit decisions, In addition to
its role in fraud detection, and money laundering, enhancing cybersecurity and protecting
customers’ personal data. However the Algerian banking sector, is in the early stages of using
this technology and its adoption will play an effective role in modernizing the banking sector.

Keywords: artificial intelligence, banks, banking services, internet, smartphone.
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the face of modern day banks, International Journal of Management, volume 11, issue 6, India, June 2020, p 583
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! Alavalapati Saroj Mithra and others, How Atrtificial Intelligence is revolutionizing the banking sector: the
applications and challenges, Asian journal of management, volume 14, issue 03, 2023, p 168
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2 Navleen Kaur and others, op cit, p 583.
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! Khyati Kochhar and Harsh Purohit and Ravisha Chutani, The rise of Artificial intelligence in Banking Sector, the 5"
international conference on educational research and practice( ICERP), educating the digital society: integrating humanistic
and scientific value, Putrajaya, Malaysia, 22&23 October 2019, p 130.
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1- Navleen Kaur, Supriya Lamba Sahdev and others: The Influence of Articial Intelligence on
the Banking Industry ans How Al is Changing the Face of Modern Day Banks, 2020:
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