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Summary.

The study aimed to shed light on the role of event-driven communication in
enhancing the university’s mental image. We highlighted the significance of event
communication in shaping the university’s image among its students and its
effective role in attracting students, as well as the university’s efforts to establish
a positive image, based on adopted strategies.

Our study relied on field research at the level of students of the Faculty of
Humanities and Social Sciences at Skikda University.

We sought to answer the main question : « What is the role of event-driven
communication in improving the mental image of Skikda University from the
perspective of its students ? » . From this main question, several sub-questions
emerged : How do exhibitions contribute to improving the university’s reputation
from the perspective of its students ? What is the role of open days in defining the
university’s identity ? What topics are addressed by scientific events to improve
the image of Skikda University ?



In our stydy, we relied on the descriptive-analytical approach and used data
collection tools such as observation and questionnaire as a means to collect and
analyze data from a sample of 100 students.

The study yielded several key results :

The predominant nature of the organized events hosted within Skikda University
is conferences, allowing students to interact with experienced speakers and

participants.

Event-driven communication contributes to enhancing the university’s image and
strengthening its reputation through effective organization and appropriate

utilization of event time and location.

Keywords : event, event-driven communication, mental image, university.
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gl shia (o el

CH_
Q5 Pearson Correlation ,159

Sig. (2-tailed) 121

N 96
Q6 Pearson Correlation ,389™

Sig. (2-tailed) ,000

N 96
Q7 Pearson Correlation 617"

Sig. (2-tailed) ,000

N 96
Q8 Pearson Correlation 422"

Sig. (2-tailed) ,000

N 96
Q9 Pearson Correlation 426"

Sig. (2-tailed) ,000

N 96
Q10 Pearson Correlation ,636™

Sig. (2-tailed) ,000

N 96
CH_| Pearson Correlation 1

Sig. (2-tailed)

N 96
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CH_II

Q11 Pearson Correlation ,568™

Sig. (2-tailed) ,000

N 95
Q12 Pearson Correlation 436™

Sig. (2-tailed) ,000

N 95
Q13 Pearson Correlation AT71™

Sig. (2-tailed) ,000

N 95
Q14 Pearson Correlation 421"

Sig. (2-tailed) ,000

N 95
Q15 Pearson Correlation ,345™

Sig. (2-tailed) ,001

N 95
Q16 Pearson Correlation AT72™

Sig. (2-tailed) ,000

N 95
CH_II Pearson Correlation 1

Sig. (2-tailed)

N 95
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CH_IlI

Q17 Pearson Correlation ,245"

Sig. (2-tailed) ,024

N 85
Q18 Pearson Correlation ,607™

Sig. (2-tailed) ,000

N 85
Q19 Pearson Correlation ,291™

Sig. (2-tailed) ,007

N 85
Q20 Pearson Correlation ,292™

Sig. (2-tailed) ,007

N 85
Q21 Pearson Correlation -,026

Sig. (2-tailed) ,812

N 85
Q22 Pearson Correlation ,694"

Sig. (2-tailed) ,000

N 85
Q23 Pearson Correlation ,655™

Sig. (2-tailed) ,000

N 85
Q24 Pearson Correlation ,607"

Sig. (2-tailed) ,000

N 85
CH_III Pearson Correlation 1

Sig. (2-tailed)

N 85
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Reliability Statistics

Cronbach's
Alpha

N of Items

,603

20|

ol

Al 31a) s —

bl il JLgal -

One-Sample Kolmogorov-Smirnov Test

TOTAL
N 85|
Normal Parameters? Mean 46,3765
Std. Deviation 5,16623
Most Extreme Differences  Absolute ,099
Positive ,099
Negative -,081
Kolmogorov-Smirnov Z ,913
Asymp. Sig. (2-tailed) 375
a. Test distribution is Normal.
ial) a Al 381 368 -
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid  Homme 33 33,0 33,0 33,0
Femme 67 67,0 67,0 100,0
Total 100 100,0 100,0
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Gl aman A} 1 g

Q2
Cumulative
Frequency Percent | Valid Percent Percent
Valid De 18 ans a 27 ans 73 73,0 73,0 73,0
De 28 ans a 37 ans 20 20,0 20,0 93,0
38 ans ou plus 7 7,0 7,0 100,0
Total 100 100,0 100,0
rastail) (g ginall quan Aigl) S8 i -
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid Licence 42 42.0 42,0 42,0
Master 44 44,0 44,0 86,0
Doctorat 14 14,0 14,0 100,0
Total 100 100,0 100,0
oAl quus Al 28 gl -
Q4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Information et
o 56 56,0 56,0 56,0]
communication
Histoire 11 11,0 11,0 67,0
Psychologie 18 18,0 18,0 85,0
Sociologie 15 15,0 15,0 100,0
Total 100 100,0 100,0
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Descriptive Statistics

ol

Aghagl) edllatl) guilds —

N Minimum | Maximum Mean Std. Deviation

Q5 100 1 2 1,28/,451

Q6 100 1 3 1,841,896

Q7 100 1 5 3,32(,973

Q8 100 1 4 1,50|,847

Q9 100 1 4 2,81(,940

Q10 100 1 5 3,94(1,033

Q11 100 1 4 2,98(,899

Q12 100 1 2 1,89(,314

Q13 100 1 3 2,26|,774

Q14 100 1 2 1,77|,423

Q15 100 1 3 1,78(,883

Q16 100 1 2 1,91(,288

Q17 100 1 2 1,89(,314

Q18 89 1 5 3,47(1,056

Q19 100 1 2 1,93(,256

Q20 95 1 3 2,05(,533

Q21 100 1 2 1,96(,197

Q22 100 1 4 2,74(1,244

Q23 100 1 3 2,05(,845

Q24 100 1 4 2,56(,795

Valid N (listwise) 88

L) 38 o duaald) —
Q5
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 72 72,0 72,0 72,0
Choix 2 28 28,0 28,0 100,0
Total 100 100,0 100,0
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Q6
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 49 49,0 49,0 49,0
Choix 2 18 18,0 18,0 67,0
Choix 3 33 33,0 33,0 100,0
Total 100 100,0 100,0
al) ) o Faad) Jlady) el —
Q7
Cumulative
Frequency Percent Valid Percent Percent
Valid Jamais 5 5,0 5,0 5,0
Rarement 12 12,0 12,0 17,0
Parfois 38 38,0 38,0 55,0
Souvent 36 36,0 36,0 91,0
Toujours 9 9,0 9,0 100,0
Total 100 100,0 100,0
Lid) A3 a daalaldl §) o Cpsntt Ylaniad) JiSY) JlSEY) —
Q8
Cumulative
Frequency Percent Valid Percent Percent
Valid  Choix 1 69 69,0 69,0 69,0
Choix 2 16 16,0 16,0 85,0
Choix 3 11 11,0 11,0 96,0
Choix 4 4 4,0 4,0 100,0
Total 100 100,0 100,0
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Q9
Cumulative
Frequency Percent Valid Percent Percent

Valid Choix 1 14 14,0 14,0 14,0

Choix 2 13 13,0 13,0 27,0

Choix 3 51 51,0 51,0 78,0

Choix 4 22 22,0 22,0 100,0

Total 100 100,0 100,0

phlsa o Wghaka e b i of Lgalali A1) laad) O daalad) i -
Lall ol uua o laia¥) Jualsil
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Q10
Cumulative
Frequency Percent | Valid Percent Percent
Valid Jamais 3 3,0 3,0 3,0
Rarement 3 3,0 3,0 6,0
Parfois 29 29,0 29,0 35,0
Souvent 27 27,0 27,0 62,0
Toujours 38 38,0 38,0 100,0
Total 100 100,0 100,0
al) APl ua Aaalad) Lgaliili L Sale 1) &laad) -
Q11
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 12 12,0 12,0 12,0
Choix 2 5 5,0 5,0 17,0
Choix 3 56 56,0 56,0 73,0
Choix 4 27 27,0 27,0 100,0
Total 100 100,0 100,0
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Q12
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 2 11 11,0 11,0 11,0
Choix 1 89 89,0 89,0 100,0
Total 100 100,0 100,0
al) Al Gua Aaalad) 45 Sl (B dagibal) Clgd) Aaaloss —
Q13
Cumulative
Frequency Percent | Valid Percent Percent
Valid Choix 1 20 20,0 20,0 20,0
Choix 2 34 34,0 34,0 54,0
Choix 3 46 46,0 46,0 100,0
Total 100 100,0 100,0
al) APl a daalad) galali ) Aagibal) GlgY) jguaa -
Q14
Cumulative
Frequency Percent | Valid Percent Percent
Valid Choix 2 23 23,0 23,0 23,0
Choix 1 77 77,0 77,0 100,0
Total 100 100,0 100,0
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Q15
Cumulative
Frequency Percent Valid Percent Percent
Valid  Choix 1 52 52,0 52,0 52,0
Choix 2 18 18,0 18,0 70,0
Choix 3 30 30,0 30,0 100,0
Total 100 100,0 100,0
Lml) a8 s LglaaY dagidal) Qo) (3a8a3 e —
Q16
Cumulative
Frequency Percent Valid Percent Percent
Valid  Choix 2 9 9,0 9,0 9,0
Choix 1 91 91,0 91,0 100,0
Total 100 100,0 100,0
Lal) ol ua dlinaly A Eile )glaal§gea Al -
Q17
Cumulative
Frequency Percent | Valid Percent Percent
Valid Choix 2 11 11,0 11,0 11,0
Choix 1 89 89,0 89,0 100,0
Total 100 100,0 100,0
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Q18
Cumulative
Frequency Percent Valid Percent Percent
Valid Jamais 3 3,0 3,4 3,4
Rarement 10 10,0 11,2 14,6
Parfois 37 37,0 41,6 56,2
Souvent 20 20,0 22,5 78,7
Toujours 19 19,0 21,3 100,0
Total 89 89,0 100,0
Missing System 11 11,0
Total 100 100,0
Lal) sl G cliilal) Lgadlad A1) audalgal) (pe SaliiaN) —
Q19
Cumulative
Frequency Percent | Valid Percent Percent
Valid Choix 2 7 7,0 7,0 7,0
Choix 1 93 93,0 93,0 100,0
Total 100 100,0 100,0
Lial) ) o ciliBilal) o2a Lgadlad ) asdalgal) £53 —
Q20
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 11 11,0 11,6 11,6
Choix 2 68 68,0 71,6 83,2
Choix 3 16 16,0 16,8 100,0
Total 95 95,0 100,0
Missing System 5 5,0
Total 100 100,0
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Q21
Cumulative
Frequency Percent Valid Percent Percent
Valid  Choix 2 4 4,0 4,0 4,0
Choix 1 96 96,0 96,0 100,0
Total 100 100,0 100,0
Ll A8 s dalel) ) AUSTIL Loald JNA (pa daalad) iy -
Q22
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 27 27,0 27,0 27,0
Choix 2 12 12,0 12,0 39,0
Choix 3 21 21,0 21,0 60,0
Choix 4 40 40,0 40,0 100,0
Total 100 100,0 100,0

Liad) ) s daaladl (o Aidfia §) 500 4853 B ciliilal) Aadlosa -

Q23
Cumulative
Frequency Percent Valid Percent Percent
Valid  Choix 1 33 33,0 33,0 33,0
Choix 2 29 29,0 29,0 62,0
Choix 3 38 38,0 38,0 100,0
Total 100 100,0 100,0
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Q24
Cumulative
Frequency Percent Valid Percent Percent
Valid Choix 1 5 5,0 5,0 5,0
Choix 2 48 48,0 48,0 53,0
Choix 3 33 33,0 33,0 86,0
Choix 4 14 14,0 14,0 100,0
Total 100 100,0 100,0
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Q7 * Q4 Crosstabulation
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Q4
Information et
communication Histoire Psychologie Sociologie Total

Q7 Jamais Count 3 0 1 1 5
Expected Count 2,8],6 9 ,8 5,0

% within Q7 60,0%],0% 20,0% 20,0% 100,0%

Rarement  Count 9 0 3 0 12
Expected Count 6,7 13 2,2 1.8 12,0

% within Q7 75,0%],0% 25,0%],0% 100,0%

Parfois Count 24 3 6 5 38
Expected Count 21,3 4.2 6,8 57 38,0

% within Q7 63,2% 7,9% 15,8% 13,2% 100,0%

Souvent Count 16 6 6 8 36
Expected Count 20,2 4,0 6,5 54 36,0

% within Q7 44.4% 16,7% 16,7% 22,2% 100,0%

Toujours Count 4 2 2 1 9
Expected Count 5,0 1,0 1,6 1,4 9,0

% within Q7 44,4% 22,2% 22,2% 11,1% 100,0%

Total Count 56 11 18 15 100
Expected Count 56,0 11,0 18,0 15,0 100,0

% within Q7 56,0% 11,0% 18,0% 15,0% 100,0%
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Q9 * Q2 Crosstabulation

Q2
De 18 ans 4 27 | De 28 ans a 37
ans ans 38 ans ou plus Total

Q9 Choix1  Count 12 1 1 14
Expected Count 10,2 2,8 1,0 14,0

% within Q9 85,7% 7,1% 7,1% 100,0%

Choix2  Count 9 2 2 13
Expected Count 9,5 2,6],9 13,0

% within Q9 69,2% 15,4% 15,4% 100,0%

Choix3  Count 37 11 3 51
Expected Count 37,2 10,2 3,6 51,0

% within Q9 72,5% 21,6% 5,9% 100,0%

Choix4  Count 15 6 1 22
Expected Count 16,1 4.4 1,5 22,0

% within Q9 68,2% 27,3% 4,5% 100,0%

Total Count 73 20 7 100
Expected Count 73,0 20,0 7,0 100,0

% within Q9 73,0% 20,0% 7,0% 100,0%

173




ol

owdad) yiia G daalad) Lgalali ) Aagidal) gl jguan —

Q14 * Q1 Crosstabulation

Q1
Homme Femme Total

Q14 Choix2  Count 4 19 23
Expected Count 7,6 15,4 23,0

% within Q14 17,4% 82,6% 100,0%

Choix1  Count 29 48 77
Expected Count 25,4 51,6 77,0

% within Q14 37, 7% 62,3% 100,0%

Total Count 33 67 100
Expected Count 33,0 67,0 100,0

% within Q14 33,0% 67,0% 100,0%

alail) (g gioeall e caa dagidall Glsl) oda Jga g libaiy) -

Q15 * Q3 Crosstabulation

Q3
Licence Master Doctorat Total

Q15 Choix1  Count 18 26 8 52
Expected Count 21,8 22,9 7,3 52,0

% within Q15 34,6% 50,0% 15,4% 100,0%

Choix2  Count 9 8 1 18
Expected Count 7,6 7,9 2,5 18,0

% within Q15 50,0% 44,4% 5,6% 100,0%

Choix3  Count 15 10 5 30
Expected Count 12,6 13,2 4,2 30,0

% within Q15 50,0% 33,3% 16,7% 100,0%

Total Count 42 44 14 100
Expected Count 42,0 44,0 14,0 100,0

% within Q15 42,0% 44,0% 14,0% 100,0%
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Q17 * Q4 Crosstabulation

Q4
Information et

communication | Histoire Psychologie Sociologie Total
Q17 Choix2  Count 8 1 1 1 11
Expected Count 6,2 1,2 2,0 1,6 11,01
% within Q17 72,7% 9,1% 9,1% 9,1% 100,0%
Choix1  Count 48 10 17 14 89
Expected Count 49,8 9,8 16,0 13,4 89,01
% within Q17 53,9% 11,2% 19,1% 15,7% 100,0%
Total Count 56 11 18 15 100
Expected Count 56,0 11,0 18,0 15,0 100,0
% within Q17 56,0% 11,0% 18,0% 15,0% 100,0%
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Q18 * Q1 Crosstabulation

Q1
Homme Femme Total

Q18 Jamais Count 2 1 3
Expected Count 1,0 2,0 3,0

% within Q18 66,7% 33,3% 100,0%

Rarement  Count 4 6 10
Expected Count 3,4 6,6 10,0

% within Q18 40,0% 60,0% 100,0%

Parfois Count 14 23 37
Expected Count 12,5 24,5 37,0

% within Q18 37,8% 62,2% 100,0%

Souvent Count 5 15 20
Expected Count 6,7 13,3 20,0

% within Q18 25,0% 75,0% 100,0%

Toujours Count 5 14 19
Expected Count 6,4 12,6 19,0

% within Q18 26,3% 73,7% 100,0%

Total Count 30 59 89
Expected Count 30,0 59,0 89,0

% within Q18 33,7% 66,3% 100,0%
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Q19 * Q2 Crosstabulation

Q2
De 18 ans 4 27 | De 28 ans a 37
ans ans 38 ans ou plus Total
Q19 Choix2  Count 7 0 0 7
Expected Count 51 1,41,5 7,0
% within Q19 100,0%(,0% ,0% 100,0%
Choix1  Count 66 20 7 93
Expected Count 67,9 18,6 6,5 93,0
% within Q19 71,0% 21,5% 7,5% 100,0%
Total Count 73 20 7 100
Expected Count 73,0 20,0 7,0 100,0
% within Q19 73,0% 20,0% 7,0% 100,0%
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Q23 * Q3 Crosstabulation

Q3
Licence Master Doctorat Total

Q23 Choix1  Count 13 16 4 33
Expected Count 13,9 14,5 4,6 33,0}

% within Q23 39,4% 48,5% 12,1% 100,0%

Choix2  Count 13 13 3 29
Expected Count 12,2 12,8 4,1 29,0

% within Q23 44,8% 44.8% 10,3% 100,0%

Choix3  Count 16 15 7 38
Expected Count 16,0 16,7 5.3 38,0}

% within Q23 42,1% 39,5% 18,4% 100,0%

Total Count 42 44 14 100
Expected Count 42,0 44,0 14,0 100,0

% within Q23 42,0% 44,0% 14,0% 100,0%
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Q24 * Q4 Crosstabulation

Q4
Information et

communication | Histoire Psychologie Sociologie Total
Q24 Choix1  Count 3 0 1 1 5
Expected Count 2,8],6 9 8 5,0}
% within Q24 60,0%],0% 20,0% 20,0% 100,0%
Choix2  Count 28 2 8 10 48
Expected Count 26,9 5.3 8,6 7,2 48,0}
% within Q24 58,3% 4,2% 16,7% 20,8% 100,0%
Choix3  Count 20 6 5 2 33
Expected Count 18,5 3,6 5,9 50 33,0}
% within Q24 60,6% 18,2% 15,2% 6,1% 100,0%
Choix4  Count 5 3 4 2 14
Expected Count 7,8 1,5 2,5 2,1 14,01
% within Q24 35,7% 21,4% 28,6% 14,3% 100,0%
Total Count 56 11 18 15 100
Expected Count 56,0 11,0 18,0 15,0 100,0
% within Q24 56,0% 11,0% 18,0% 15,0% 100,0%
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