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Summary of the study in English:

University: August 20, 1955, Skikda.

College: College of Social Sciences and Humanities. Number of pages

Department of Media and Communication Sciences.

Specialization: Organizational Communication.

Topic: The role of electronic management in achieving organizational effectiveness,

a field study in the Algeria Post Corporation in Skikda Province.

The number of chapters is six.

Number of pages: 139 pages.

Prepared by the two students: Lebadi Fatima and Bougouizi Rania.

Supervision: Bousstar Ali.

This study sought to address the topic of the role of electronic management in achieving
organizational effectiveness. A field study in the Algeria Post Corporation in Skikda Province
a model.
This study was divided into two parts, a theoretical part, through which various contributions
and ideas were presented that were concerned with the subject, while defining and controlling
its procedural concepts, as well as covering the determinants and results, Study variables.

As for the field part, it contained a presentation about the study population, the sample included
in the research, the methodology used, and the tools used in collecting data. It also presented a
statistical analysis of the variables of the study in a descriptive way to identify the degree of
attitude of the respondents. Finally, the statistical relationships between the dimensions forming
the study hypotheses were analysed. , and then discuss these results in Light of hypotheses.
1-Head goals:
-The main objective of this study is to know the role of electronic management in achieving
organizational effectiveness in the Algerian Post Office, specifically the Skikda State Post
Office as a model.
-Getting to know the concept of electronic management as it is an old term intellectually but
modern in practice.
-Trying to identify the material and technical capabilities that the institution relies on during

the administrative process.
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-Trying to identify the extent to which electronic management contributes to increasing and

improving organizational effectiveness. For the institution under study to achieve its goals more
efficiently and quickly.

-ldentify the aspects and dimensions of electronic management and measure its impact on
organizational effectiveness in the Algerian Post Corporation.

-An attempt to search for the relationship between administrative requirements and
organizational effectiveness in its three dimensions: achieving goals, competitive values of the
institution, and adapting the institution).

-An attempt to identify the relationship between human requirements and organizational
effectiveness in its three dimensions: achieving goals, competitive values of the institution, and
adapting the institution).

-An attempt to search for the relationship between technical requirements and organizational
effectiveness in its three dimensions (achievement of goals, competitive values of the
organization, and adaptation of the organization).

2- Study questions: The study of this topic began from the following research directions:

The main question of the study:

What is the role of electronic management in achieving organizational effectiveness? Based on
this question, the following sub-questions are raised:

1-1s there a relationship between administrative requirements in setting goals in the
organization?

2-Is there a relationship between technical requirements in enhancing competitive values in the
organization?

3-Is there a relationship between human requirements in achieving adaptation in the

organization?

3- Study Methodology:

The study relied on the descriptive approach, which was applied to a sample of 72 respondents
who were studied using a comprehensive survey method, where data was collected via a
questionnaire and then analyzed to answer the study’s questions.

4- Study results:

-There is a very weak correlation between the administrative requirements dimension and the
goal achievement dimension.

-A statistically significant correlation between administrative requirements and organizational

effectiveness in its three dimensions It was verified that the results showed a weak correlation.
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-There is a strong correlation between the human requirements dimension and the organization's

competitive values dimension.

-There is a statistically significant correlation between human requirements and organizational
effectiveness in its three dimensions.

-The results showed a strong correlation. There is a weak correlation between the technical
requirements dimension and the organization adaptation dimension.

-There is a statistically significant correlation between technical requirements and
organizational effectiveness in its three dimensions It was verified that the results showed a

weak correlation.



