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Abstract

This study aimed to identify the impact of using the virtual world in service
promotion on the purchase intention of customers of STAR CUISINE ALGERIE in



Skikda, within the context of the growing adoption of modern digital
technologies in marketing activities. The study was based on a central research
problem that sought to determine the extent to which promotion through the
virtual world influences customers’ purchase intention, with a focus on the
nature of the relationship between these two variables.

To achieve the objectives of the study, the descriptive analytical method
was adopted as the most appropriate approach for the research topic. A
guestionnaire was used as the main data collection tool and was administered
to a sample of 45 customers from the institution under study. The collected data
were processed and analyzed using the Statistical Package for Social Sciences
(SPSS), relying on a set of descriptive and inferential statistical techniques to test
the study hypotheses.

The findings revealed several important results. The respondents showed
positive attitudes toward the use of the virtual world in service promotion. The
results also indicated that the virtual world contributes to improving customers’
perception of the services offered and enhances their level of interaction with
them. Furthermore, the study demonstrated a statistically significant positive
relationship between promotion through the virtual world and purchase
intention. It also confirmed the existence of a significant effect of this
promotional approach on strengthening customers’ willingness to benefit from
the services provided by the institution.

Based on these findings, the study recommends increasing the use of
modern digital technologies and virtual world applications in promotional
activities, as well as developing interactive digital content that improves
customer experience and enhances purchase intention, thereby strengthening
the competitive position of institutions in the contemporary digital environment.

Keywords: Virtual World, Service Promotion, Purchase Intention, Digital
Marketing.
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