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Abstract:

This study aims to identify the role of Artificial Intelligence (Al) technologies
in designing promotional campaigns at Mobilis Corporation — Skikda Agency. To
achieve the objectives of the study, the descriptive approach was adopted, and a
questionnaire was used as the main tool for data collection from the study
population represented by the agency's employees. The collected data were
analyzed using the Statistical Package for the Social Sciences (SPSS V27). The
study focused on four dimensions of Al technologies: chatbots, generative
artificial intelligence, personalization, and big data analytics. Promotional
campaign design was measured through its various components.

The study reached several findings. The most important results indicated that
chatbots, generative artificial intelligence, and personalization had no statistically
significant effect on the design of promotional campaigns. In contrast, big data
analytics showed a statistically significant effect. However, Artificial Intelligence
technologies as a whole did not have a statistically significant effect on the design
of promotional campaigns at Mobilis Corporation.

Keywords : Artificial Intelligence Technologies, Promotional Campaign Design,
Mobilis Corporation — Skikda Agency
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dad)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid <A 6 50.0 50.0 50.0
) 6 50.0 50.0 100.0
Total 12 100.0 100.0
Cyead)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4. 39 ) 30 5 1 8.3 8.3 8.3
L 40 e sSI 11 91.7 91.7 100.0
Total 12 100.0 100.0
Gsiaall
Frequency Percent Valid Percent  Cumulative Percent
Valid el 2 16.7 16.7 16.7
oailad 4 33.3 33.3 50.0
sk 5 41.7 41.7 91.7
ol S 1 8.3 8.3 100.0
Total 12 100.0 100.0
duaady)
Cumulative
Frequency Percent Valid Percent Percent
Valid <lgiw 10 316 e 1 8.3 8.3 8.3
w20 N1l e 6 50.0 50.0 58.3
1,20 e sST 5 41.7 41.7 100.0
Total 12 100.0 100.0
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Descriptive Statistics

adiaall A clila) Julad il

N Minimum = Maximum Mean  Std. Deviation
Ql 12 1 5 2.33 1.371
Q2 12 1 5 2.83 1.467
Q3 12 1 5 2.92 1.564
Q4 12 1 5 2.50 1.314
Q5 12 1 5 2.92 1.564
Valid N (listwise) 12
sl gcl.'shm‘a’\ SN 41385 My
Descriptive Statistics
N Minimum = Maximum Mean Std. Deviation
Q6 12 1 5 2.42 1.379
Q7 12 1 5 2.42 1.505
Q8 12 1 5 2.58 1.240
Q9 12 1 5 2.92 1.311
Q10 12 1 5 3.75 1.422
Valid N (listwise) 12
oamadill duE s
Descriptive Statistics
N Minimum = Maximum Mean Std. Deviation
Q11 12 1 5 3.08 1.240
Q12 12 1 5 3.92 .996
Q13 12 4 5 4.33 .492
Q14 12 2 5 4.00 1.128
Q15 12 1 5 4.00 1.206
Valid N (listwise) 12
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Descriptive Statistics

N Minimum = Maximum Mean  Std. Deviation
Q16 12 1 5 4.17 1.115
Q17 12 1 5 4.25 1.138
Q18 12 1 5 4.25 1.138
Q19 12 1 5 4.17 1.115
Q20 12 1 5 4.25 1.138
Valid N (listwise) 12
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Q21 12 2 5 4.42 .996
Q22 12 4 5 4.58 515
Q23 12 2 5 4.58 900
Q24 12 4 5 4.83 .389
Q25 12 4 5 4.83 .389
Q26 12 4 5 4.75 452
Q27 12 4 5 4.58 515
Q28 12 4 5 4.67 492
Q29 12 4 5 4.75 452
Q30 12 4 5 4.67 .492
Q31 12 2 5 4.58 .900
Q32 12 3 5 4.58 .669
Valid N (listwise) 12
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Reliability Statistics
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Cronbach's Alpha N of ltems

799 20
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Reliability Statistics
Cronbach's Alpha N of Items

.933 12

JSS i) Gl (b

Reliability Statistics
Cronbach's Alpha N of Items

.834 32
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Correlations

Q1 Q2 Q3 Q4 Q4 ch_total

Q1 Pearson Correlation 1 754" .650" .959™ .650" .895™
Sig. (2-tailed) .005 .022 .000 .022 .000

N 12 12 12 12 12 12
Q2 Pearson Correlation 754" 1 .984™ .896™ .984™ .964™
Sig. (2-tailed) .005 .000 .000 .000 .000

N 12 12 12 12 12 12
Q3 Pearson Correlation .650" .984™ 1 .818™ 1.000" .921™
Sig. (2-tailed) 022 .000 .001 .000 .000

N 12 12 12 12 12 12
Q4 Pearson Correlation .959™ .896" .818™ 1 .818™ 973"
Sig. (2-tailed) .000 .000 .001 .001 .000

N 12 12 12 12 12 12
Q5 Pearson Correlation .650" .984" 1.000™ .818" 1 921"
Sig. (2-tailed) 022 .000 .000 .001 .000

N 12 12 12 12 12 12

ch_total Pearson Correlation .895" .964" 921" .973" 921" 1

Sig. (2-tailed) .000 .000 .000 .000 .000
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N 12 12 12 12 12 12
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Q6 Q7 Q8 Q9 10 gen_total
Q6 Pearson Correlation 1 .829” .696° .323 475 .854”
Sig. (2-tailed) .001 012 .306 119 .000
N 12 12 12 12 12 12
Q7 Pearson Correlation ~ .829" 1 832" .296 .350 .682°
Sig. (2-tailed) .001 .001 351 .264 .015
N 12 12 12 12 12 12
Q8 Pearson Correlation .696° 8327 1 .592° .554 726™
Sig. (2-tailed) 012 .001 .043 .062 .007
N 12 12 12 12 12 12
Q9 Pearson Correlation 323 .296 .592° 1 7197 .610°
Sig. (2-tailed) .306 351 .043 .008 .035
N 12 12 12 12 12 12
Q10 Pearson Correlation 475 .350 .554 7197 1 .863"
Sig. (2-tailed) 119 .264 .062 .008 .000
N 12 12 12 12 12 12
gen total Pearson Correlation .854" .682° 726" .610° .863" 1
Sig. (2-tailed) .000 .015 .007 .035 .000
N 12 12 12 12 12 12
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Q11 Q12 Q13 Q14 Q15 per_total
Q11 Pearson Correlation 1 521 -.199- -390 .425 .849™°
Sig. (2-tailed) .082 .536 210 .168 .000
N 12 12 12 12 12 12
Q12 Pearson Correlation 521 1 .432 .404 .681° 117
Sig. (2-tailed) .082 .160 .192 .015 .010
N 12 12 12 12 12 12
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Q13 Pearson Correlation ~ -.199- 432 1 .164 .306 .060
Sig. (2-tailed) .536 .160 .611 .333 .854

N 12 12 12 12 12 12
Ql4  Pearson Correlation .390 404 164 1 935" 780"
Sig. (2-tailed) 210 192 611 000 003

N 12 12 12 12 12 12
Q15  Pearson Correlation .425 .681° .306 9357 1 .839”
Sig. (2-tailed) 168 015 333 000 001

N 12 12 12 12 12 12

per total Pearson Correlation ~ .849™ T .060 7807 .8397 1

Sig. (2-tailed) 000 010 854 003 001
N 12 12 12 12 12 12

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

Q16 Q17 Q18 Q19 Q20 big_total

Q16  Pearson Correlation 1 967" 967" 1.000™ 967" 992"
Sig. (2-tailed) 000 000 000 000 000

N 12 12 12 12 12 12
Q17 Pearson Correlation ~ .967"° 1 1.000™ 967" 1.000™ 992
Sig. (2-tailed) 000 1000 1000 1000 1000

N 12 12 12 12 12 12
Q18  Pearson Correlaton  .967"" 1.000™ 1 967" 1.000™ 992"
Sig. (2-tailed) 000 000 1000 1000 1000

N 12 12 12 12 12 12
Q19  Pearson Correlation  1.000" 967" 967" 1 967" 9927
Sig. (2-tailed) 000 000 1000 1000 1000

N 12 12 12 12 12 12
Q20 Pearson Correlation ~ .967"" 1.000™ 1.000™ 967" 1 9927
Sig. (2-tailed) .000 .000 .000 .000 .000

N 12 12 12 12 12 12

big_total Pearson Correlation ~ .992™" 9927 9927 9927 9927 1
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Sig. (2-tailed) .000 .000 .000 .000 .000
N 12 12 12 12 12
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
prom_
Q21 Q22 Q23 Q24 Q25 Q26 Q@27 Q28 Q29 Q30 Q31 Q32 total
Q21 Pearson 1 .724 718" .664° - 454 7247 6807 .858" .124 .718" .694° .950"
Correlation .039-
Sig. (2-tailed) .008 .009 .018 .904 .138 .008 .015 .000 .702 .009 .012 .000
N 12 12 12 12 12 12 12 12 12 12 12 12 12
Q22 Pearson 72471 572 .529  .529  .683° 1.000 .837° .683° .478 .572 .770" .804"°
Correlation ”
Sig. (2-tailed)  .008 .052  .077 .077 .014 .000 .001 .014 .116 .052 .003 .002
N 12 12 12 12 12 12 12 12 12 12 12 12 12
Q23 Pearson 718 572 1 303 .043  .167  .572  .684° .837" .479 1.000 .894"° .854"
Correlation -
Sig. (2-tailed)  .009  .052 339 .894  .603 .052 .014 .001 .116 .000 .000 .000
N 12 12 12 12 12 12 12 12 12 12 12 12 12
Q24 Pearson 664" .529  .303 1 400 7757 529  .632° 775 .158 .303 .408 .608°
Correlation
Sig. (2-tailed) .018 .077 .339 .198  .003 .077 .027 .003 .624 .339 .188 .036
N 12 12 12 12 12 12 12 12 12 12 12 12 12
Q25 Pearson - 529  .043  .400 1 .7757 329 .632° .258 .632° .043 .408 .152
Correlation .039-
Sig. (2-tailed)  .904 .077 .894 .198 .003  .077 .027 .418 .027 .894 .188 .637
N 12 12 12 12 12 12 12 12 12 12 12 12 12
Q26 Pearson 454 .683° .167 775 7757 1 .683" 816 .556 .408 .167 .526 .523
Correlation
Sig. (2-tailed) .138 .014 .603 .003 .003 .014 .001 .061 .188 .603 .079 .081
N 12 12 12 12 12 12 12 12 12 12 12 12 12
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Q30

Q31

Q32
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tal

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N
Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)

N

724

.008
12

.680°

.015
12

.858"

.000
12
124

702
12

718"

-.009

12

.694"

.012

12

950"

.000

12

1.000

.000
12

.837""

.001
12
683"

.014
12

478

116
12
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.052

12

7707

.003

12
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12
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12
.684°

.014
12
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.001
12
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116
12
1.000
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12

.894"
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12

.854"
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12

.529
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12

.632°
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12
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.003
12
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.624
12
.303
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12
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.188

12

.608°

.036

12
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077

12

.632°

.027

12

258
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12

.632°

027

12
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-894

12

.408
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12
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12
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.014
12

.816”

.001
12

.556

.061
12

408
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12
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.603
12

.526
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12

.523

.081

12

12

.837"
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12
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.014
12

478

116
12
572
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12
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.003

12

.804"

.002

12

.837"

.001
12

12

816"

.001
12

.625°

.030
12
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.014

12

921"
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12

8417

.001

12
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12

816"

.001
12

12
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12
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.001

12
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.001

12
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12
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12
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188

12

12

479

116

12
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.884"
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12

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

ch_total gen_total per_total big total Al total
ch_total  Pearson Correlation 1 7307 -.169- -.461-  .634
Sig. (2-tailed) .007 .599 131 .027
N 12 12 12 12 12
gen total Pearson Correlaton .730" 1 -.387-  -.386- .561
Sig. (2-tailed) .007 214 215 .058
N 12 12 12 12 12
per total Pearson Correlation -.169-  -.387- 1 7407 .487
Sig. (2-tailed) .599 214 .006 .108
N 12 12 12 12 12
big_total Pearson Correlation -.461-  -.386-  .740" 1 334
Sig. (2-tailed) 131 215 .006 .288
N 12 12 12 12 12
Al total Pearson Correlation  .634° 561 487 .334 1
Sig. (2-tailed) 027 .058 .108 .288
N 12 12 12 12 12
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
ch _total gen total per total big total prom total
ch_total  Pearson Correlation 1 730" -.169-  -.461- -.377-
Sig. (2-tailed) .007 599 131 227
N 12 12 12 12 12
gen_total Pearson Correlation  .730" 1 -.387-  -.386— -.270-
Sig. (2-tailed) .007 214 215 .395
N 12 12 12 12 12
per total Pearson Correlation -.169-  -.387- 1 740" 515
Sig. (2-tailed) .599 214 .006 .086
N 12 12 12 12 12
big_total  Pearson Correlaton -.461-  -.386-  .740"" 1 7157
Sig. (2-tailed) 131 215 .006 .009
N 12 12 12 12 12
prom_total Pearson Correlaton -.377-  -.270- 515 7157 1
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Sig. (2-tailed) 227 395 086 009
N 12 12 12 12 12

**. Correlation is significant at the 0.01 level (2-tailed).
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Model Summary®
Change Statistics

Adjusted R Std. Error of R Square F Sig. F
Model R R Square Square the Estimate Change Change dfl df2 Change
1 377° 142 .056 147 .142 1.656 1 10 227
a. Predictors: (Constant), ch_total
b. Dependent Variable: prom_total
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .923 1 .923 1.656 227°
Residual 5.577 10 .558
Total 6.500 11
a. Dependent Variable: prom_total
b. Predictors: (Constant), ch_total
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.070 .493 10.288 .000
ch_total -.217- .169 -.377- -1.287- 227

a. Dependent Variable: prom_total
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Model Summary
Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 .270° .073 -.020- 776 .073 .789 1 10 .395
a. Predictors: (Constant), gen_total
ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 475 1 475 .789 .395°
Residual 6.025 10 .602
Total 6.500 11
a. Dependent Variable: prom_total
b. Predictors: (Constant), gen_total
Coefficients®
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.033 .640 7.859 .000
gen_total -.173- 195 -.270- -.888- -395
a. Dependent Variable: prom_total
Oamadlll 4d dusdl) duda il
Model Summary
Change Statistics
Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 .515° .266 192 .691 .266 3.617 1 10 .086
a. Predictors: (Constant), per_total

ANOVA®
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Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.726 1 1.726 3.617 .086°
Residual 4.774 10 477
Total 6.500 11

a. Dependent Variable: prom_total

b. Predictors: (Constant), per_total

Coefficients®

Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.141 742 4.235 .002
per_total .384 .202 515 1.902 .086

a. Dependent Variable: prom_total
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Model Summary
Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 J715° Sl .462 .564 S11 10.432 1 10 .009

a. Predictors: (Constant), big_total

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.319 1 3.319 10.432 .009°
Residual 3.181 10 318
Total 6.500 11

a. Dependent Variable: prom_total

b. Predictors: (Constant), big_total

Coefficients®
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Standardized

Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.431 .661 3.678 .004
big_total .492 152 715 3.230 .009

a. Dependent Variable: prom_total

Al dpdapdl) HLad il

Correlations

prom total ch total gen total per total big total

Pearson prom_total 1.000 -.377- -.270- 515 715
Correlation ch_total -.377- 1.000 730 -.169-  -.461-
gen_total -.270- 730 1.000 -.387-  -.386-
per_total 515 -.169-  -.387- 1.000 .740
big_total 715 -.461-  -.386- 740 1.000
Sig. (1-tailed) prom_total . 114 .198 .043 .005
ch_total 114 . .004 300 .066
gen_total 198 .004 . 107 .108
per_total .043 .300 107 . .003
big_total .005 .066 108 .003
N prom_total 12 12 12 12 12
ch_total 12 12 12 12 12
gen_total 12 12 12 12 12
per_total 12 12 12 12 12
big_total 12 12 12 12 12

Variables Entered/Removeda

Model Variables Entered Variables Removed Method

1 big_total, gen_total, . Enter

per_total, ch_total’

a. Dependent Variable: prom_total

b. All requested variables entered.
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Model Summary
Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 7197 517 .242 .669 517 1.876 4 7 .220

a. Predictors: (Constant), big_total, gen_total, per_total, ch_total

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.363 4 841 1.876 .220°
Residual 3.137 7 .448
Total 6.500 11

a. Dependent Variable: prom_total

b. Predictors: (Constant), big_total, gen_total, per_total, ch_total

Coefficients?®

Standardized

Unstandardized Coefficients Coefficients Collinearity Statistics

Model B Std. Error Beta t Sig. Tolerance VIF

1 (Constant) 2.492 1.240 2.009 .084

ch_total -.084- 276 -.145- -.304- 770 .301 3.326
gen_total .068 .286 .107 239 .818 .345 2.897
per_total .037 .352 -049 .104 .920 .308 3.251
big_total .449 .334 .652 1.343 221 .292 3.420

a. Dependent Variable: prom_total
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