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Abstract: Financial inclusion is receiving increasing attention from decision makers
worldwide, particularly in Arab countries, where various financial and banking services
and products have evolved at an amazing speed, thereby expanding the activities of the
regulated banking system to all segments of society.

This study aims to highlight the implications of the digital divide and its impact on
the reforms undertaken by banks to promote financial inclusion, where the study relied
on the descriptive and analytical approach using a range of statistical forms and tables
to illustrate the reality of indicators of financial inclusion in the Arab world and
indicators of the use of ICT to see the levels of the digital gap experienced by the Arab
region.

This study found that levels of financial inclusion in Arab countries have not served
to the required level except for some Gulf countries, despite efforts by Arab central
banks to strengthen it.

Keywords : Banking system, Financial inclusion, Information and communication
technology, Digital divide, Digital Financial Services, Arab States.
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