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Study summary:

This study aims to investigate various aspects of digital management and its contribution to improving public
service in public administrations. This study was presented to the Civil status Authority in the municipality of
collo skikda province, in the period from April to May 2024,where we relied on the descriptive analytical
approach in describing and analyzing the phenomenon based on Among the questions raised, and to answer these
questions, we relied on a set of tools to collect data, namely the interview, the questionnaire, and Excel program
in order to analyze the data.

The study concluded that digital management has a significant and effective contribution to the development and
enhancement of public services in public administrations.

Key words: digital management, public service, public administration, service optimization.
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