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Abstract:

The study aimed to identify the effect of work ethics on Job performance in Skikda
Refinery Complex (RA.1K). It was used the descriptive analytical method and the
questionnaire as tool for collecting data where 80 questionnaires were distributed to a quota
sample of complex workers in order to obtain the primary data, after which it was analyzed by
using the SPSS program. The study reached the following most important results: There is a
significant impact of work ethics dimensions combined on job performance, and there are no
significant differences in the variables of work ethics and job performance due to personal
variables, except for the educational level variable. The study recommended the need for
employees of the Skikda Refinery Complex to adhere to work ethics while performing their
professional duties at different levels of employment, which helps in raising and improving
performance.

Keywords: Work Ethics, Job performance, Responsibility, Honesty and straightforwardness,
Integrity and Transparency, Justice, Commitment to work regulations.
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