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Study Summary

This study, tagged with the role of social responsibility in
improving the image of the economic institution a field study on a
sample of employees of the port institution in Skikda, aims to find out
the role played by the social responsibility practices of the port
institution in improving its image among its employees in terms of
introducing its values and responsible practices in various social,
environmental and economic dimensions.

For this purpose, we relied on the case study methodology and
questionnaire as the main tool for this study, and an available sample
of 49 employees, and our study reached the following results:

1-The ESP Port Authority is interested in social responsibility
practices from the point of view of its employees.

2-The ESP port foundation contributes to increasing the trust of
the foundation’s fans and attracting human skills towards it.

3-The general arithmetic average ofemployees towards the port
enterprise  through its environmental commitment was
estimated2.56, which occurred in the corresponding field.

4-The genral arithmetic average of the employees ‘s attitude
towards the port enterprise through its economic commitment was
estimated at 5.65, which occurred in the corresponding field.
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